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1. AHHOTAIUSA K TUCHHUILJINHE

Pabouast mporpamMma AUCIUTUITMHBI « MapKETHHT» COCTaBJIEHA B COOTBETCTBUH C TPEOOBAHUSMHU
®I'OC BO mno wnanpaenenuto mnoarotoBku 38.03.01 Okonommka (ypoBeHb OakanmaBpuara),
YTBEP)KJICHHOTO NMpHKa3oM MuHuctepcTBa oopazoBanus u Hayku PO ot 12.08.2020 r. N 954,

Pabouass mporpamma COAEPKHT OO0s3aTelIbHBIC [UISI W3YYCHHS TEMBI TI0 JIUCIUILIIMHE
«MapketuHry. M3yueHne AucIUIinHbl «MapKeTHHD CIIOCOOCTBYET (DOPMUPOBAHHIO TEOPETUYCCKUX
OCHOB COIMAJIbHO-9KOHOMHYECKOHW CYIIHOCTH MAapKETUHTa U COBPEMEHHBIX METOJIOB MapKETUHIOBOU
JESITeTbHOCTH TIPEIIPUSITHA.

MecTo AUCHMIVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMmbl

Hacrosimas AuCHUIUIMHA BKJIFOYEHA B YacTh, (DOPMUPYEMYIO yYaCTHUKaMHU 00pa30BaTEIbHBIX
otHomeHnH broka 1 y4eOHBIX Tu1aHOB Mo HampasieHuto moarotoBku 38.03.01 Dxonomuka (ypoBeHb
OakanaBpuaTta).

JuciumuimHa u3ydaeTcsl Ha 2 Kypce B 4 ceMecTpe Ul 3a09HOM,09HON M OYHO-3a09HOHN Gopm
00y4YeHHS, IK3aMEH.

Heab n3yyeHus IUCHUNITUHBI:

®dopmupoBaHrue y oOydaromuxcs (HOpPMHpPOBAHHE TIYOOKHMX TEOPETHYCCKUX 3HAHUH T10
MCIOJIb30BaHUIO OCHOB MapKeTHHTa; o0yueHHe crocodaM U MOAXOAaM MPAaKTHUYECKOTO MPUMEHEHUS
WHCTPYMEHTOB MAapKETWHTa B JACSITCIBLHOCTH MPEANPUATHI (opraHusanuid, (GuUpM) B YCIOBHSX
PBIHOYHBIX OTHOIICHUN Ha OCHOBE 3(h(PEKTUBHOTO MCIOIB30BAaHUS UX MOTEHIMAA C OPUCHTAIMEH Ha
noTpeOuTeNs.

3agauu:

— ¢opMupOBaHHME IIEIOCTHOE IMpeAcTaBieHHe 00 M3y4YEeHUH TEOPETHYECKUX OCHOB
MapKETHUHTA;

—  O3HAKOMJICHHE C TIPUKIAIHBIMH METOJaMU MapKETHHTOBBIX MCCJIEIOBAHMN HAa Makpo- U
MUKpPOYpPOBHE;

— (opmMupoBaHue HaBBIKOB HCCJIEIOBAHHS TMPOOJIEM U OCOOCHHOCTEM OpraHu3aluv |
MJITAHUPOBAHUS MApKETHHTa Ha MPEANpHUATUAX (OpraHu3aiusax, (upMmax) pa3IHdHBIX OTpaciei
SKOHOMUKH;

—  (opmupoBanue 3HaHMI B 001aCTH peaTnu3alii TOBAPHOH, IICHOBOM U KOMMYHUKAITMOHHOM
TTOJIUTHKY;

—  (¢dopMupOBaHHE CITIOCOOHOCTEH OIEHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa U KOMIIaHHH;

—  (dopMupOBaHHE MPEJICTABICHUS O MEXaHU3MAaX MEXTyHAPOIHOTO MAPKETHUHTa;

— ¢opMupoBaHHE 3HaHHI B 00JacTH NPUMEHEHHUS MPABOBOM W HOPMATUBHON 0a3bl B
OpraHM3alil MapKETHHTOBOW AesITeNbHOCTH; (OPMHUPOBAHHE HABBIKOB TBOPYECKOW peamu3aluu
TEOPETHYECKUX W TPHUKIATHBIX 3HAHWW B MPAKTUUECKOW NEITEIIbHOCTH OakajlaBpa SKOHOMHCTA Ha
MpeanpusATHH (OpraHu3aiuu, upme).

Komnerenunu odyuarwierocsi, opMmupyembie B pe3yJibTaTe 0CBOCHUS AUCHHIIMHBI:

[IK-5 — cmocobeH OoCyImecTBIsATh aHajdu3 pPBIHKA M OCYIIECTBISTH CHACJIKH C IIEHHBIMU
Oymaramu ¥ IpOM3BOJIHBIMU (PMHAHCOBBIMH HHCTPYMEHTAMH;

[IK-6 — cnoco0OeH OCyIIECTBISATh MOHHUTOPHHT KOHBIOHKTYPHI (DMHAHCOBBIX M TOBApHO-
CBIPbEBBIX PHIHKOB M OCYLIECTBISATh KOHCYIbTHPOBAHUE KIMEHTOB IO MCIOJIb30BAHUIO (DMHAHCOBBIX

MIPOJTYKTOB U YCIIYT.

2. IlepeyeHb IJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHs, COOTHECEHHBIX C IUVIAHUPYEMbIMHU
pe3yJibTaTaMH OCBOCHHS 00pPa30BaTeIbHOI NPOrPaMMBbI

[Ipouecc  u3yueHuss AUCUMIUIMHBI  HampaBieH Ha  (GOPMUPOBAHHE  KOMIIETEHIIHM,
npeaycMmotpeHHeix GI'OC BO mno nampaBienuto noarotoBku 38.03.01 DxonHomuka (ypoBeHb
OakajaBpuaTa) U Ha OCHOBE NPO(ECCHOHATLHBIX CTaHIaPTOB:



- «Cnenuanict pblHKa [IEHHBIX OyMmary, YTBEp»KICHHBIA MPUKa30M MUHHCTEPCTBA Tpyaa |
counanbHOU 3amuThl Poccniickoit @eneparuu ot 23.03.2015 r. Ne 184H;

- «Croenuamuct 1Mo CTPaxOBaHHWIO», YTBEPXKICHHBIM NpUKa3oM MUHHCTEpCTBA Tpylda H
conranbHo 3amuThl Poccuiickoit @eaepanun ot 06.07.2020 r. Ne 404H;

- «Crnenuamuct 1O YIPaBICHUIO PHUCKaAMH», YTBEPKICHHBIA TNpUKa3oM MHHHCTEPCTBA
TpyJa u couraibHou 3amuTthl Poccuiickoit @eaepannn ot 30.08.2018 r. Ne 564H;

- «CHGI_[I/IaJ'II/ICT 10 (bl/IHaHCOBOMy KOHCYJIbTUPOBAHHIO»,

YTBEPXKJACHHBII MPUKA30M

MunuctepcTBa Tpy/ia U coranbHou 3amuTsl Poccutickoit @enepanuu ot 19.03.2015 1. Ne 1671;

Kon Pe3yibTaThl 0CBOCHUA Nuaukaropsl DopMbI
KOMIIeTeHIIUH OOII (conepxanue JOCTHKEHUS o0pa3oBaTe/IbHOM
KOMIIeTeH I Hii) KOMIeTeH Ui AeATeIbHOCTH,
CIoCcoOCTBYOIIME
¢popmupoBanuio n
Pa3BUTHIO
KOMIEeTeHIIHH
[1K-5 CnocoOHOCTD [TK-5.1. Ananu3 | KonTaktHas pabora:
OCYILECTBIISITh AHATU3 | COCTOSTHUS poiHka | Jlekuun
pPBIHKA M OCYIIECTBJIATh | LIeHHBIX  Oymar M | IIpakTtudeckue 3aHATUS
C/ICJIKY C ICHHBIMH MIPOU3BOIHBIX CamocTrosTenpHas
Oymaramu u (bUHAHCOBBIX pabota
MIPOU3BOIHBIMU MHCTPYMEHTOB
(MHAHCOBBIMU I1K-5.2.
UHCTPYMEHTaMH OcyuiecTBiieHne
C/IEJIOK C LICHHBIMHU
Oymaramu u
IIPOU3BOIHBIMU
(hMHAHCOBBIMU
MHCTPYMEHTAMU
[1K-6 Crioco6HOCTb ITK-6.1 MoHuTOopuHI KonrakrHas pabora:
OCYIIECTBIISITh KOHBIOHKTYPHI Jlexmym
MOHUTOPHHT (UHAHCOBBIX U [TpakTHyeckue 3aHATUSA
KOHBIOHKTYPHI TOBAapPHO-CHIPbEBBIX CamocrosTenbHas
(UHAHCOBBIX U | PHIHKOB pabota
TOBAapPHO-CHIPHEBBIX I1K-6.2
PBIHKOB u | KoHcynpTHpoBaHue
OCYIIECTBIISITh KITMEHTOB o
KOHCYJIbTUPOBaHHE UCIIOJIb30BaHUIO
KJINEHTOB 10 | (PMHAHCOBBIX
UCTIOJIb30BaHUIO MPOAYKTOB U YCIIYT
(UHAHCOBBIX

MMPOAYKTOB U YCIIYyT

3. ObbemM AOuCUUNNUHLI
aKkageMunyeckKux 4acos,

B 3a4YeTHbIX eAMHULAX C YyKasaHMeM KonuyecTBa
BblAENEeHHbIX Ha KOHTaKTHYI0 paboTy oby4awwmxca ¢

npenopasatenem (Mo BUAaM 3aHATUN) U HA CaMOCTOSAITENbHYHO paboTy oGy4aroLmxcs
O6was TpygoeMKoCTb AUCLMNINNHBI COCTaBnseT 3 3a4eTHble eanHIL.

3.1 O0béM QMCHUNIMHBI IO BUAAM Y4eOHBIX 3aHATHH (B Yyacax)

O0BEéM TUCHUIIINHEI

Bcero yacos

o4Has popma
oOyueHus

OYHO-320YHAas 3a049Has
dopma dopma
00yJeHUs 00yJeHUs




OO6m1ast TpyA0EMKOCTh TUCITUTUTHHBI 108

KonrtaktHas paboTa 00y4aromuxcs ¢ MpernoaaBaTesieM 36 10 10
(Bcero)

AynuTopHas pabora (Bcero): 36 10 10
B TOM YHCJIE:

JIEKIIUHA 18 4 4
CEeMUHAPbI, MPAKTUYECKHUE 3aHATHS 18 6 6
sabopaTopHbIC PAOOTHI

Konrtpons 36 9 9
Breaynuropnas padota (Bcero):

B TOM YHCIIE!

CamocrositenpHas paboTta oOydaronmxcst (BCero) 36 89 89
Bun npomexxyTouHOM arTecTani 00y4aromerocs + + +
(3K3ameH)

4. ConepxxaHue IMCUMILUIMHBI, CTPYKTYPUPOBaHHOE MO0 TeMaM (pa3ieiaM) ¢ yKa3aHHeM
OTBEJ€HHOI'0 HA HUX KOJHYeCTBA aKA/IeMHYeCKHUX YACOB  BU/A0B Y4eOHBIX 3aHATHI

4.1. Pa3znennl
aKaJieMUYeCcKUX 4acax)

JTUCIHHUIITNHEI

JUTL OYHOU (OPMBI 00yIeHUS

U TPYIOEMKOCTb MO0 BHJAM Y4eOHbIX 3aHATHH (B

Buasbl yue6Hoii padoThl, BKIOYAs =
CaMOCTOAATEIbHYIO Pa0oTy M TPYA0eMKOCTh (B « E
yacax) E = 2
W3 Hux ayauropHbie 53 ;z —_
3aHATHS g S
& e < O M~ =
3 s | &| £ sEZEE
Ne Pasnennl u TeMbl 2 = ° = g ‘§ Sz2:sg
n/n y4eGHOIl JUCIUILINHDBI 3 8 2= £ _z| €& & =9 e =h§ z
Q &= = o ;‘ g T a =8 = = S g F <
= © = =
@) =| 5| fEE 2% & g $E8= g
= z SE| =52 88 3 e gz =
) a = EEZ g S 2 9 S T
= oSS £335| = = s SEEg
S & = RG] = > = -
o = [=7 &) s =z ) g
= = = o
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1. Tema 1. CounanbHo-
SKOHOMMYECKAsi OCHOBaA 4 8 2 2 4 Omnpoc
MapKETHHTa
2 Tema 2. Ormpoc, penieHue
MapkeTruHroBsie 4 10 2 2 6 p 3;}1) au
HCCIIEJOBAHMS
3. Tema 3 MapkeTnaTOBas Omnpoc, penieHue
4 10 2 2 6
cpena 3a1a4
4, Tema 4. Cermentanusa OIDOC. DELICHHE
pBIHKA ¥ aHAIU3 4 12 4 4 4 p sgmp a
KOHKYPEHTOK
5. Tema 5. UccnenoBanmne 4 12 4 4 4 Ompoc, penieHne
TOBAapHOT'O PhIHKA 3a1au
6. Tema 6. ToBapHas OIDOC. DELICHHE
TOJINTUKA 1 4 10 2 2 6 P 3;p .
1IEHO00pa3oBaHue a
7 Tema 7. Omnpoc, pemenue
MapkeTrHroBble 4 10 2 2 6 p 3;p .
KOMMYHUKAITAH 8
8. JK3ameH 4 36
9. HUTOrO: 4 108 18 18 36




AJISl O4YHO-320YHOH M 3204HOI (popM 00yUeHH s

Buabl yuednoi padoTsl, BKIIOYast =
CaMOCTOATEIbHYIO PaboTy M TPYA0EMKOCTH (B « g
gacax) E = §
W3 Hux aypuropHbie 53 ;a —_
3aHATHS - g &23 =3
[=% < S E = = = (=9
= = < o 2e8E8¢kE
Ne Pa3jesl 1 TeMbl 5 = © 2 g S S22 3
n/m y4eOHOM THCIHILTHABI z E E =| £ = E g = s e :=“§ z
Q = = 22 98 &8 = = S gERE®°
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2 Z| SE| E5E 58§ & g gz:z E
2| 8| 253/ 2 | 2| 2| =B}
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1. Tema 1. CoumanbHo-
9KOHOMHYECKast OCHOBa 4 14 1 13 Omnpoc
MapKETHHTa
2 Tewma 2. Omnpoc, pemeHne
MapkeTruHroBbie 4 14 1 13 p 3;1231{
HCCIIEJOBAHMS
3. Tema 3 MapkeTunronas 4 14 1 13 Ormpoc, peuieHue
cpena 3a1a4
4, Tema 4. Cermenranus OIDOC. DelICHHE
pBIHKA U aHAJIH3 4 14 2 12 p 3;1paq
KOHKYPEHTOK !
5. Tema 5. UccnenoBaHue 4 14 2 12 Ormpoc, penieHue
TOBAapHOTO PHIHKA 3a1a4
6. Tema 6. ToBapras OmDOC. DEIICHIE
MOJINTHKA U 4 14 2 12 poc. p
3a1a4
1ieHoo0pazoBaHue
7 Tema 7. Omnpoc, pemenue
MapkeTruHroBsie 4 15 1 14 p 321;[1) a
KOMMYHUKAITAH
8. JKk3aMeH 4 9
9. HUTOIO: 4 108 4 6 89

4.2. Conep:xaHue TMCUMILUIMHBI, CTPYKTYPUPOBAHHOE MO pa3ieiaM (TeMam)

Tema 1. ContuajibHO-3KOHOMHYECKASI OCHOBA MAPKETHUHIa

CoOeporcanue 1eKYUOHHBIX MAMEPUANO8

IIpeamer m cTpykrypa aucnuiuivHbl. [lenm w 3agaum gucuumivHel MecTo JUCHUIUIMHBL B
cucTeMe MOATrOTOBKU OakanaBpoB. MapKkeTHHT Kak Hayka. COBpeMEHHOE COCTOSIHUE M MEPCIEKTHUBbI
pa3BuTus MapkeTHHra. OnpeaeneHue OCHOBHBIX MOHATUN MapKeTHHTa. CyIIHOCTh KaTeTOpHil: HYX/1a,
noTpeOHOCTh, CIpOC, TOBap, OOMEH, PHIHOK. YcioBUA (PyHKIMOHUpOBaHMSA pbiHKA. ConepkaHue,
¢GbyHKIMH, OOBEKTHl M BUABI MapkeTuHra. Mctopus (QopmMupoBaHUS MAapKETUHIOBOM KOHIIEMLUU:
OCHOBHBIE €€ TNpeACTaBUTENN M IIKoibl. OCHOBHbIE BHJBI MapkeTuHra. CopepkaHue U ILEnU
MapKETHUHTOBOM JIeATEIbHOCTH, €€ OCHOBHBIE MPUHIMIIBL. Crienuduueckre GyHKINN MapKETHHTa.

Cooeporcanue npakmuieckux 3aHamuiL:

1. Yro Takoe MmapkeTnHr? KakoBa ero pojb B 3JKOHOMHUKE?

2. NlaiiTe ompenelieHHE M OMHMCAaHUE MAapKETHHroBbIX (yHkumi. [louemy aHamuTHYeckas
(GYHKIUS SBJISIETCSI OCHOBOM MPAKTHUYECKOTO MapKeTUHTa?

3. OxapakTepu3yiTe BOJIIOLMIO B3IJI0B HAa POJIb MAPKETUHIA B KOMITAHUU.

4. Korpa, mo BalleMy MHEHUIO, MapKeTUHI MOsBUICS B coBpeMeHHOM Poccun? Kakue
00CTOATENBCTBA CLIOCOOCTBYIOT PA3BUTUIO POCCUHCKOro MapkeTuHra? Uro MemaeT nHTeHCU(UKauu
MapKETHUHTOBBIX UcciiejoBaHui B Poccun?



5. B ueM cocToSIT OCHOBHBIE MPUHIIUITBI MAPKETUHTA U €r0 OCHOBOIOJIAratoIINe KOMIIOHEHTHI?
Oxapakrepu3yiite MapKeTUHT-MUKC (4 «P»).

6. Kakne BU1bI MapKeTHHTa U METOJIbI MAPKETUHIOBOM AesATENbHOCTU Bhl 3HaeTe?

7. Pacckaxxute 0 TOBapHOMW, MPOM3BOJICTBEHHOH, COBITOBON KOHIIETIMAX YIpaBieHUsA. B uem
UX MPUHIUNHAIBHOE OTJINYUE OT MAPKETUHTOBOW KOHIEHITNH?

8. BceM 1M KOMIIaHMSIM HYXHO TNPUMEHSTh KOHUENIMIO MapkeTuHra? Kakue kommaHuu
HY)XJaloTcss B Heil Oonbiie Bcero? Iloyemy HeKOTOpble OpraHu3alMM MEPeXOAsST OT KOHLEMIUU
MapKETHHTa K KOHIIEMIUU COLIMAIbHO-ITHYECKOTO MapkeTunra? B uem ero cymuocts?

9. B yem 3akirodaercsi cTpaTerus U TakTuka mapkeTuHra? Kakue mpeumylnecTBa MojydaeT
MIPOU3BOIUTEIND, pa3pabaThiBasi CTPATErHIO U TAKTUKY MOBEICHUS HA PBIHKE, U YTO MPUOPUTETHEE MPU
onpeJIeJICHUU KPaTKOCPOUHOM TPOrpaMMbl MapKeTHHTa?

10. Kto sBnsercs cyOobekTtoM MapkeTuHra? KTo BBINOMHSET MapKETUHTOBBIC (GYHKIIAU?
MoeT 1 OTCYTCTBUE OJHOTO M3 CYOBEKTOB MapKETHHTA MOBJIHITH HA JOCTHKEHHE Teeld (UPMBI U
nouemy?

Tema 2. MapKeTHHIOBbIE HCCJIEIOBAHUS

Cooepoicanue 1eKYUOHHbIX MAMepuaos

[TonsiTvie M LeIM MApKETUHIOBBIX MccienoBaHui. KoHIEenuuu u cTpykTypa MapKETUHIOBBIX
uccinenoBanuil. KauecTBeHHbIE M KOJMYECTBEHHBIE METO/IbI UcciieqoBaHuil. CucTeMa MapKETUHIOBOM
uHpopmanuu. [TonaTus nepBudHoil u BTOpuyHON MHpopMaunu. CpaBHUTENIBHBIM aHAINU3 OCHOBHBIX
METOAOB IMOJNy4YeHHS MAapKETHHIOBOH MH(OpManmuu: (GOKyC-TpyHNbl, TIyOOKHE HWHTEPBBIO,
HaOIIoACHUsA, OINpoChl, SKcnepuMeHT. [IpaBuina M mpouesypbl MapKETUHIOBBIX HCCIIEIOBaHMM.
CrtpykTypa, cXema W 3Tarbl MAPKETHHTOBOTO UccienoBaHus. OObEKThl U CyOBEKTHl MapKETHHTOBBIX
HCCIIEJOBaHUM.

Cooeporcanue npakmuyecKux 3aHamutL:

1. Kak ycrpoeHa MapkeTHHIroBas MH(pOpMaLMOHHas cucTtemMa? B yem cocTosT JOCTOMHCTBA U
HEJ0CTaTKU CO3/aHUs Ha GUPME CUCTEMBI MapKETUHIOBOM MH(popMannun?

2. Yro mpexcraBisger coboil cucrema BHyTpeHHe ordyeTHocTu? Kakue cBeneHuss B Heil
OTpaXkaroTcsi?

3. KakoBo mpeaHa3HadeHHWE CHUCTEMbl MapKeTHHroBoro HaOmojaeHus? Kakue wmepsl
HE00X0IMMO MPEANPUHSATH, YTOOBI YBEIUYUTH KAYECTBO MAPKETUHIOBBIX HAOIIOCHUI?

4. JlaiiTe XapaKTEpPUCTUKY CHCTEME MAapKETUHIOBBIX HCCIEIOBAHMM M CUCTEME aHaJIN3a
MapKeTHHroBol wuHpopmanuu. Kakue wMaremMaTH4yecKHMe€ METO/bl MCIONb3YIOTCS B CHCTEME
o0ecreyeHns MapKETUHTOBBIX pelleHui?

5. Ilepeuncnure W oNMIIKWTE ATambl (CTagUM) MAapKETUHIOBBIX HccienoBaHuil. Ilouemy
HEO0O0XO0MMO B TIEPBYIO Ouepeb YETKO ONpEeACTUTh IMpodiieMy U CHOpPMYIHPOBaTH IeIU
UCCIIEIOBaHUs?

6. B yem 3akito4aroTCs OTIIMYUTEIbHBIE OCOOEHHOCTH MEPBUYHON U BTOPUYHON MH(OpMAIK
IIpU IIPOBEJCHUH MapKETHHIOBOro uccienoBanus? Kakue MeToipl U MHCTPYMEHTHI MapKETHHTOBBIX
MCCIIeIOBAaHUM MCTIOIB3YIOTCS IS TTOJTydeHHsI TepBUYHON HHpOpMauun?

7. Ilocne pa3paboOTKU IUTaHA COCTaBJIEHHS BHIOOPKU MCCIIEIOBATENb JI0JKEH OCTAaHOBUTHCS Ha
KOHKPETHOM cIocobe KOHTAakToB ¢ ayautopueil. Kakume cmocoObl KOMMYHUKAIMM OH MOJKET
WCII0NIB30BaTh? B ueM nX mpenmyIecTsa U HeJOCTaTKN?

8. B ueM 3akirodaercs MCCIEeN0BaHUE PhIHKA U UCCIEA0BAHNE TOTEHIIMAIBHBIX BO3MOXKHOCTEN
¢upmbl? Kak cooTHOCATCS MeXTy cOO0H KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCIIOCOOHOCTh
¢bupmbI?

9. Onumure moaens Maiikna [Toptepa.

10. Yro Takoe puiHOK? JlaiiTe XapakTEpUCTUKY TaKMM BUIAM DPbIHKAa KaK MOTEHIMAJIBHBIM,
JOCTYTHBIN, 00CITY’KHBa€MbIN U PHIHOK TPOHUKHOBEHUSI.

11. JlaifiTe XapakTEpUCTUKY PBIHOYHOIO CIIPOCA U CIIPOCa HA MPOAYKT KOMIIaHUHU.

12. B yem 3akimrodaeTcs OlEHKa TEKYIIETO CIpoca U oIleHKa Oymyriero crpoca?

Tema 3. MapkeTHHIOBasi cpena
CoOeporcanue 1eKYUOHHBIX MAMEPUATO8



[ToHsiTHE MapKETUHTOBOW cpenbl. BHYTpeHHSAS W BHEWIHAS cpefa Npeanpudartus. BHemHss
cpena MapkeTuHra. MuKpocpena: MOCTaBIIUKH, MOCPEIHUKH, KOHKYPEHTBI, IOKYIATEIH.
Makpocpena:  cTaOMIBHOCTh  IMOJUTHYECKOU CUCTEMbl  pBIHKA; XU3HEHHBIH YPOBEHb,
MOKyNaTeIbCKasi CIIOCOOHOCTh ~ OOIIECTBA; MpaBOBasi 3aKOHOJATENbCKas CHUCTEMa, 3alluTa
OKpYy’)Karolled MPUPOIHON cpeabl, CTaHIapThl B o0JacTW  MPOM3BOACTBA M NOTPEOICHUS
MPOAYKIMK;, YyPOBEHb HAyYHO-TEXHUYECKOIO TIporpecca; reorpaduyeckue, KIMMAaTUIeCKue |
HUCTOPUYECKHE  YCIOBUSA, KYIbTYpPHbIE Tpagulluu, AeMorpaduueckue (GpakTopbl, SIKOJIOTHYECKas
oOctaHoBKa. BHyTpeHHSI cperna  MapKeTHHra. CurtyanmoHHBIH aHaIu3 BHYTPEHHEMN
nesTenbHOCTH. QDYHKIMM — TPEeNnpHsTHs, ACWCTBYIOUIEr0 Ha  IPUHIMIIAX MAapKETHUHTa, €ro
cTpateruu. Mecto MapKeTHHra B CTPYKTYpPE OpPraHU3alluy U YIIPABICHUS IPEIPUITHEM.

Cooeporcanue npakmuyecKux 3aHamutL:

1. KakoBbl BaXHEHIIME pa3Iudusi MEXKIYy MapKETHMHTOBOM HWH()OPMAIMOHHOW CHUCTEMON U
MapKETUHTOBBIM UCCIIEI0BaHUEM ?

2. Uto npeAcTaBiIsoT cOO0M MEPBUYHBIC U BTOPUYHBIC JaHHBIC?

3. Kakue ncrouHuky BHENIHEH HH(POPMAIIMKA MOTYT UCIIOJIb30BATHCA MapKETOJI0raMu?

4. KakoBsI 3Tanbl MapKETUHTOBOTO UCCIIEIOBAHUS?

5. Kakumu metogamu c6opa nepBUYHBIX JAHHBIX HEOOXO0UMO BOCIIOJIB30BATHCS B CICTYIOIINX
CUTYaIUsX:

— Bnanpenen marasuHa roTtoBoil OA€XIbl HAMEPEH pacCIIUPUTh ACCOPTUMEHT TOBApOB U
JKEJlaeT y3HaTh, KaKHe BHUJIbI O/l OYyT MOJIb30BATHCS MOBBIIICHHBIM CITPOCOM.

— @upMma, TMIAHUPYIOIIAs MPOU3BOJCTBO HOBOIO TIPOAYKTA — MOJOYHO-(PPYKTOBBIX
KOKTEWJIEH, TOJKHA ONPEACIIUTh HAJMYue CIpOca Ha 3TOT MPOAYKT.

— IIpousBogutenu xie000yTOUHBIX U3ACTUN XOTEIH Obl OMPEEIUTh 00bEMbI, aCCOPTUMEHT
1 4acTOTY 3aKYIOK CEeMbsIMH XJie0a U APYroil BBINEUKH MO JHSIM HEJEIH.

— Menemxep oTaena CTOIOBOM MOCY/IbI MOCTABHII Mepe] cOO0H 3a/1auy — MOJICYUTATh, KaKOH
MIPOIICHT MOKYIaTeNeH, MOCETUBIINX OTACI, YXOIST C MOKYITKOM.

Tema 4. CermeHTAlMA PHIHKA M AHAJM3 KOHKYPEHTOB

Cooepoicanue n1eKyuoHHbIX Mamepuaios

[Tonstue neneBoro peiHKa. CermeHTanus pbiHKA. [IpuHIMNBIL, 1enM ¥ 3aJa4d PbIHOYHOU
cermMeHTaluu. CerMeHTalusi pblHKa Ha OCHOBE 3aJJaHHBIX KPUTEPHUEB: COLMAIBHO-3KOHOMUYECKHX,
reorpaUyecKux, JeMorpapuueckux, ATHOIpaUUYECKUX, ICHUXOJOTHYECKUX, IOBEIEHUYECKUX.
KomriekcHple KpuTepuu cerMeHTaluu pbhiHKa. OcOOEHHOCTH CErMEHTAllMd phIHKA JJs TOBapoOB
MIPOM3BOJICTBEHHOTO  Ha3HAu€HUsT W MNOTpeOUTenbCcKux ToBapoB. (CerMmeHranus pblHKA W
MO3ULIMOHUPOBaHUE ToBapa. [IOHATHS: «PBIHOYHOE OKHO», «PBIHOYHAS HHILA», «IIEJIEBOU PBIHOKY.
MapkeTuHroBele cTpareru U cropoc. CoOTHECeHHE NOTEHUUATbHBIX BO3MOXKHOCTEH (QUpPMBI ¢
TpeOOBaHUSAMHU pBIHKAa M 3ampocamu mnotpeOuteneif. CermMeHTanus mo mnorpedutensMm (mpoduiito
notpedurenst). CermenTanus 1o npoaykry. CerMmeHTaIus mo kanajaam cobita. BeiOOop 1eneBoro peiHka
U ONTHUMAaNIbHON PBIHOYHOW HUMIH. OleHKa EMKOCTH U MPHUBJIEKATEIbHOCTH CETMEHTa phIHKA. BriOop
CTpaTernu OXBaTa pbIHKA: HeAU(PepeHIMPOBAHHBIM MapKETHHI, KOHIEHTPUPOBAHHBIN MapKETHHT.
[ToHsiTHE TO3UIIMOHUPOBAHUS TOBapa Ha BBIOpAaHHOM cerMeHTe. MeToauka MO3UIIMOHUPOBAHUS
TOBapa U oneHka ero s¢¢exkruBHocTH. KoHKypeHIus Kak (akTopbl MapKeTUHIOBOM cpelbl. Bumbl
KOHKypeHIuu. DyHKIMOHATbHAs, BUIOBas, MeK(pUpMEeHHAass KOHKYpEHIHUsS. MOHOMONMUCTHYECKas U
yucTtas KOHKypeHUus. LleHoBble M HeleHOBble MeTOJbl KOHKypeHUuHu COBpeMEHHbIE TEeHAECHLUHU
KOHKYPEHTHOM OOpbObl Ha MEXIYHAapOAHBIX pbIHKax. [loHATHE KOHKYPEHTOCIIOCOOHOCTH
npeanpusTis. AHaIM3 KOHKYPEHTHBIX TO3WIMA W KOHKYPEHTHOTO TIOJIOKEHHUSI TPEANPHUITHUS:
npUHIHIEL, (akTopbl. KOHKYpEHTHOE MPENMYIIECTBO MPEANPHUATUS - CTPATETUS €r0 JOCTHKEHUS.
Bo3moxHbBIE peakliii KOHKYPEHTOB Ha PhIHKE.

Cooeporcanue npakmuyeckux 3aHAmuLL:

1. Kak BBl MOHMMaeTe MOHATUS «PBIHOK», «pPBIHOYHas cucteMa»? B ueMm 3axmrouaercs
crnienr(puKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBaroT peiHKH? OXapakTepU3yHTe THIIBI U BUJIBI PHIHKOB.

3. Yto Takoe «eMKOCcTh» priHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTHS KOHIEMIUN MapKETHHTa MOKHO BBIICIIUTH ?



5. UTo Takoe CerMEHTHUPOBaHUE pbIHKA? B UeM 3akiItodaroTcs OTIMYMS MEXKIY MApKETHHIOM
CErMEHTa, MAPKETUHIOM HUIIHN, MAPKETUHIOM PErMOHA U UHIMBUyaIbHbIM MapKETUHIOM?

6. OxapakTepu3ynTe 3Talbl NOPSAAKA IPOBEACHHUS CETMEHTUPOBAHMSI PBIHKA.

7. Kakue mpu3Haku CErMEHTAlMU CyLecTBYIOT? Ha3oBHUTe nepeMeHHbIE, COOTBETCTBYIOLIUE
KakgoMy npusHaky. IIpusenure npumepsl. Kakne kputepun cerMeHTaluy MOXKHO BBIICIUTH?

8. Kakue BapuaHThl oOXBaTa pbIHKOB cyuiecTBylOT? IlpeacraBbTe HMX CpaBHUTEIBHYIO
xapakTepucTuky. Kak ¢upma BbIsBisieT HanboJsiee BBITOIHbIE IS ce0s1 CErMEHThI PhIHKA?

9. B uem 3akirodaeTcsi MO3MLIMOHKUPOBaHUE ToBapa? OxapakTtepusyiite matpuily Ancodda u
bocToHCcKyI0 MaTpuy.

Tema S. UcciienoBanne TOBAPHOI0 PbIHKA

Cooepoicanue neKyuoHHbIX MamMepuaios

OCHOBHBIE XapaKTEPUCTUKH MOKYMATENs MOTPeOUTENbCKUX TOBapoB. [loBenenue morpeduTens.
[Ipouiecc mpuHATHS pelIeHUs O MOKYIKe B MoTpeduTenbckoit cdepe. HampaBneHuss MapKeTUHTOBOTO
aHanmm3a norpeduteneil. HnauBuyanbHble W OPTaHU30BaHHBIE MOTPEOMTETN M OCHOBHBIC TPYIIITBI
MOTUBALlMM HMX MOKYNATEIbCKOrO TMOBeAeHUsA. Teopun MoTUBauuu. Teopus MOTHBALUU
MaxkKnemranga (McClelland). Teopust motuBaunu Macnoy. [lcuxonorndeckue motuBsl Makl upa
(McGuire). MotuBanus no @peiigy. dakTopsl BHEIIHETO BIMSHHUS Ha TOBEIEHUE MOTPEOUTENICH.
Wnentudukanust KyIbTypHBIX IeHHOCTeH. Kiaccudukanms HeHHOCTeH, BIHMAIOIUX Ha TOBEICHHE
notpebureneii. BuyrpenHue (¢akrtopsl moBeaeHus mnorpeduteneid. Bocnpustue. Buumanue.
WuTepnperanus. MapkeTUHroBasi CTparerusi, OCHOBaHHas Ha MHOKECTBEHHBIX MOTHUBaxX. MeTo[bl
uccaeaoBaHusl MoTUBalMU. Metoasl accounanuu. Meroasl 3aBepuieHus. MeToabl MHTEPIPETalUH.
Meton Qokyc-rpynm. MapKkeTHHToBasi CTpaTerus, OCHOBAaHHAas Ha MOTHBAIlMOHHOM KOH(QIIHKTE.
[Icuxonoruveckre W JMYHOCTHBIC BO3ACHCTBUS Ha MPOILIECC MPUHATUS PELICHHs MOTPEOUTENeM O
MOKynke ToBapa. llpomecc HpuHATHS pElIeHUS O IOKYINKE M MapKETUHIOBas XapaKTEepUCTHUKA
MOKyIaTesl.

Cooeporcanue npaxmuyeckux 3aHAmuiL:

1. Yto mpexacraBiser coOOi MoAenb MoBeneHUs nokymnateneii? OObSICHUTE, 4TO SBIAETCS
OTIIPaBHBIM ITYHKTOM TOHUMAaHUS MOBEJEHUs MoKymnarenei? Kakas Bo3HMKaeT OTBETHas peakius y
MOKyTaTeei?

2. HazoBute (dakTophl, OIpeAeNsione TmoBeAeHUe moTpeduTenss. OOBsICHUTE, Kak
KyJIbTypHBIE (aKTOpbl (OCOOEHHO KYJbTYpa, CYOKYJIbTYpa M HPUHAAJIEKHOCTh K OINpPE/EICHHOMY
COLIMAJIbHOMY KJIacCy) BIUSIOT HA TIOKYIATEIbCKOE NOBeieHnE?

3. Kakue xpurepun paszaeneHus OOILECTBa Ha KJacChl CYIIECTBYIOT, M KaKHUe COLMAJbHbIC
KJIaCCHI UM COOTBETCTBYIOT? OxapakTepu3yiiTe ocHOBHbIE comuaibHbie kKiacchl CIIIA u Poccun, B
4eM UX IPUHLUIIMAIBHOE OTINIne?

4. Yro BBl MOHUMAETE MOJ pePEepeHTHBIMU IpylIaMH, KaKoe BIMSHHE OHU OKa3bIBaIOT Ha
UHauBUIA?

5. OxapakTepu3yiiTe Takoe BaKHEWIEe COIMAIbHOE OOBEAMHEHUE TMOTPEOUTEINeH-
MOKymareiael kKak ceMbs. [IpuBeaure npumepsl TPaJUIIMOHHOTO PA3AeiIeHUs BIUSHUS CYIPYroB IpHU
MOKYTIKE MPOJYKTOB.

6. Jlaiite ompexneneHue poiu U craryca. Kakue poaum Ha NPOTSHKEHUHM JKU3HHM BBITOJIHSAET
YeJoBeK?

7. Kakue nuuHOCTHBIE ()aKTOPHI BIMAIOT Ha pelIeHUE MOKynaTens?

8. OOBsICHUTE TEPMHUH «MOTUBAIM». Kakue KOHIEIINY MOTHBAIIMH BBl 3HAETE?

9. Uro Takoe morpebHocTh? Kakue Buabl moTpeOHOCTeH MOXHO BbLienuth? M300pazute
MpoLIeCC MaTepHaAIU3allK TOTPeOHOCTEN Ha PhIHKE.

10. Ko siBrisieTcst mokymnateneM Ha HoTpeduTenbckoM poiHke? Kiaccudukanus norpedurenei.

11. Kak BbI mOHMMAaeTe NMpo1ecChl BOCIPUSITHSI, YCBOCHUS U YOS 1eHUs?

12. Ilponecc mMokynku U noBeneHue nokynareneil. Kakum obpa3zoM mokymnarenb NpUHUMAET
pellIeHre O MOKYIKe M KaKhe dTarmbl Mpu 3TOM mpeoaoseBaer? Kakoil MoxkeT ObITh KOHEUHas Cyan0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH MIPUHSATHS PEIICHUS O MMOKYIKE TOBapa-HOBUHKH?



14. Eciii BBl M3y4HTE€ PEKOMEHAYEMYIO JIUTEPATYPY, TO CMOXKETE OTBETUTh Ha CJICAYIOLIUE
BOIIPOCHI, IIpeIyIaraéMbi€ JIJIsl CAMOKOHTPOJIS.

15. Yro moHMMamT moja HEHHOCThIO ToBapa? Kakue (akTopbl ompenesnsioT EeHHOCTD,
OIyIAEMYIO TOTpeOuTeIeM?

16. Kakue cymecTByIOT BApUaHTHI yIOBJIECTBOPCHHOCTH IMOTPEOUTEIIS TTOKYITKOM ?

17. Kakue BbI 3HaeTe METO/Ibl U3BMEPEHHUSI CTETICHH YOBJIETBOPEHUS MOKYIATENs?

18. PackpoiiTe comepikaHue MENOYKH CO3/1aHusl IIeHHOCTH npoaykTa M. IToprepa.

19. Kto Takoil «BbeIrofHbIN moTpedutens»? [1o kakum mpuuMHAM HEOOXOIUMO YIepKHUBAThH
notpedurens? Kak MOKHO CHU3HTh YPOBEHb YTCUKH MOTpEOUTENCH?

20. [aiiTe MOHATHE M XapaKTEPUCTUKY KadecTBa. B dyem 3akirouaercs paziaudyue Mexay
CPaBHUTEIBHBIM KAYECTBOM M Ka4YECTBOM COOTBETCTBUS?

21. UYro nmpenmonaraeT  ymnpaBi€HHWE  TOTaJbHBIM  KadecTBOM?  OXapakTepuzyWTe
MapKETHUHTOBYIO CTPATETHIO TOTAJIbHOT'O KaueCTBa.

Tema 6. TopapHasi N0JINTHKA U LleHOOOpa30BaHHe

CoOeporcanue 1eKYUOHHbIX MAMEPUANO8

ToBap B MapkeTHHTOBO# nestensHocTH. Kitaccudukammst ToBapoB. ToBapsl MOTPEOUTETHECKOTO
U IPOU3BOJACTBEHHOIO Ha3HaueHUs ToBapHble JUMHMM M TPYNIBI, UX XapakTepucTuka. ToBapHBIN
accopTuMeHT. lloHsATHE  TOBApPHOrO  aCCOPTUMEHTA, €ro XapakTepUCTUKH, (POopMHpOBaHUE,
TEXHOJIOTUS IUIAHWPOBAHUs acCopTUMeHTa. PbiHOuHas  aTpubytuka ToBapa. ToBapHO-3HAKOBas
CUMBOJIMKAa TOBapa, TOBApHbII 3HAK, €ro 3HaUeHHUE U TpeOoBaHUs K HeMy. PUPMEHHOE UMS TOBapa.
Ku3HeHHBII 0UKI ToBapa. XapaKTEpUCTHKA JTaloOB JXU3HEHHOIO LMKJIAa TOBapoB. ToBapHble
cTpateruu. Marpuna bocToHCKOM KOHcanTHMHroBoW rpymmbl. Pa3paboTka HOBBIX TOBapoB. Bwixon
HOBOI'O TOBapa Ha pPbIHOK. lIpuumHBl €ro yactHoro mpoBaia Ha pbiHKe. CTpaTerus MapKETHHIA.
VYnakoBka ToBapa. OCHOBHBIE U JOIOJIHUTEIbHbIE MAapKETUHIOBble (YHKIHMU YIAKOBKU U UX
OpraHu3anys B IesTeIbHOCTH npennpusatus. [lonatue dupmenHoro cruist, GOpMUPOBaAHHS UMUIKA
¢upmbl. CoBpeMeHHbIE TEHACHLMU pa3paboTku ymakoBKu. CepBUCHOE OOCIy)XHMBaHHME KakK 4acTh
TOBapHOW MOJUTHKM TNpennpusatus. Buabl cepBuca u 3¢ ¢eKTUBHOCT MX NpuMeHeHHs. LleHoas
NOJINTHKA MpeanpusaTus. lLleHa kak CpencTBO JTOCTHXKEHMS LeJNed MapKeTHHra. Buasl LeH u
0COOEHHOCTH MX MPUMEHEHUs. YCTaHOBJIEHHE IIeH Ha ToBapbl. MeToabl 1ieHooOpa3oBanus. Llena u
KauecTBO ToBapa. BHyTpeHHMe M BHelIHHE (aKTOpbI, ONpeAessolre LeHy ToBapa. B3auMmocBs3b
LIEHbl, ce0eCTOMMOCTH TOBapa W NpUObBUIM. BO3MOXHBIE ILIEHOBBIE CTpAaTEerHu NPEANPHUATHS U
TaKTUYECKME TMOAXOJbl K PpEIICHUI0O W3MEHEHUS IEeHbl B pPaMKax TOBApHOM HOMEHKIIATYPHI.
Omnpenenenue 11eHbl Ha HOBBIM ToBap. LleHOBast cTpaTerust pUpPMBI U €€ THUIIbI, BEIpaOOTKa OCHOBHBIX
HalpaBJICHUH LIEHOBOW TMOJMTHUKH, OIpPEIEICHUE YPOBHSA II€H, MNPUObUIM M PEHTA0EIbHOCTH.
Crparerun «CHATHS CIMBOK» U «IIPOPBIBa», CTpaTeruu AU PepeHIIMPOBAHHBIX, €MHBIX, HEU3MEHHBIX
u rubkux ueH. Crparterus neHoBoro juzepa. [lcuxonmorndyeckre MeToJlbl IEHOOOpPa30BaHUs. DTarbl
pacuera 6a3ucHOrO ypoBHs LieHbl. CHcTeMa 1IeHOBBIX Moau(puKanuil. IHUIIMaTUBHOE MOBBILIEHUE U
MOHM>KEHUE 1eHbl. [I[puHIune neHoobpazoBanus. MeToauka orpeieseH s ypoBHS LEH.

Cooepoicanue npakmuieckux 3aHamull

1. YUto Takoe TOBAap M KakKOBBI €ro xapakTepucTUKH? Kak Bbl MOHMMaeTe MOHATHE «TOBapHas
eAMHNALIA»?

2. Kakne nsaTe ypoBHEH TOBapa BBIIEIAIOT Mapketosiorn? Jlailte XapakTEpUCTHKY HMEpapXuu

TOBapOB.
3. Kakue xknaccuuKalMOHHbIE MpPHU3HAKK M COOTBETCTBYIOIIME WM BHIbl TOBAapOB
CYILIECTBYIOT?

4. [laiiTe ompeAclieHHE TaKUM HOHATHUSAM KaK «MapKa», «MapoOyHbIM 3HAK», «MapoyHOE
Ha3BaHME», «TOBAPHBIN 3HAK», «ABTOPCKOE MIPaBO».

5. Uem cCTaHmapTU3UPOBAHHBIA TOBAp OTIAWYAETCS OT JUdPEepeHITPOBaHHOTO ToBapa?
[IpuBenuTe npUMepBHl.

6. Jlnma dvero HeoOxommma ToproBas Mapka? Kakue pemieHHss OTHOCHTEIBHO MapOYHBIX
0003HaYeHU IPUHUMAET (PUPMa-TIPOU3BOUTENH?
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7. Uto Takoe ynmakoBKa TOBapa, U KaKylO poJib OHa BbINOJHIET? Kakue Tpu c1osi yHaKOBKH BbI
3Haete? Kakue pemeHuss HeE00XOAWMO NPUHATH Ui TOTO, 4TOOBI pazpaborath 3(QeKTUBHYIO
YIIaKOBKY?

8. Jaiite omnpeneneHUE MOHATUSAM «TOBAPHBIM ACCOPTUMEHT» M «ILHUPOTAa TOBAPHOIO
accoptuMeHTa». Kak Bbl IMOHMMaeTe pelleHHe O HapalliBaHUM TOBApPHOIO ACCOPTHMMEHTAa BBEPX U
HapaluBaHUU BHU3?

9. Uto Takoe TOoBapHas HOMeHKJaTypa? OnMIIMTEe TOBAPHYI0 HOMEHKIATYPY (PUPMBI C TOUKU
3peHus €€ IUPOThl, HACBIILIEHHOCTH, ITYOUHBI U TAPMOHUYHOCTH.

10. Yro Takoe xu3HeHHBIN 1TUKI ToBapa? [IpeacraBpTe rpadudeckoe n3o0paxeHue N3MEHEHUS
o0beMa NMpoJax U NPUObUIM Ha NPOTSXKEHUH >KU3HEHHOIO IIMKJIA ToBapa. Kakue 3tansl 371€Ch MOXKHO
BBIJICJIUTh?

11. Kakne pa3sHOBUIAHOCTH KPUBBIX XH3HEHHOI'O IMKJIAa ToBapa Bbl 3Haere? Kak cTuib, Mmoga u
¢detnm BIUSAIOT Ha (GopMy KpuBBIX? UeM BHYTPEHHUI OTEYECTBEHHBIN >KU3HEHHBIH LUKI TOBapa
OTJIMYAETCs OT II00anbHOro?

12. Kakue crpaTernu MapKeTHHIa HCHOJIb3YIOTCS HAa KaXKIOM JTale MXU3HEHHOIO LHMKIIA
TOBapa?

13. B ueMm cymHoCTb U posib HeHbl? Kinaccuduxamnus neH.

14. Korga Bo3HMKaeT HEOOXOAMMOCTh YCTAaHOBJIEHUS MCXOJHOHM LieHbI? B uem 3akiouaercs
METOJIMKA pacueTa UCXOIHOM 1eHbI?

15. Kakue nenn MOXeT npeciieZloBaTh KOMIIAHUS IPH TOCTaHOBKE 3a/1a4 IEHOOOpa30BaHuUs?

16. Kakum oOpa3oM IpOMCXOAUT ompezesieHue crpoca Ha ToBap? Urto mpezacrasiser coboi
KpHBas CIIpoca, U KaKue METO/Ibl OLIEHKH KPUBBIX CIPOCA CYIIECTBYIOT?

17. Kakue (akTopbl BIMSIOT Ha YyBCTBUTEIHLHOCTh MOTpeOuTens K 1ene? Crpoc Ha Kakue
TOBApHI ABJISIETCS JACTUYHBIM, @ HA KAKHE — HEAJIACTUYHBIM?

18. HwxHuil ypoBeHb IIEHBI TOBapa 3aJal0T M3JEPKKH KOMIAHUU. YTO BBl MOHMMAETE IOJ
u3zepxkKamu rnpousBoactBa? Kakue Buabl u3lepxek cymecTByoTr? Kakas Hpou3BOAUTENBHOCTh
SIBJIIETCS ONTUMAJIbHOM?

19. Kakue MeTozp! 1IeHO0Opa30BaHUs UCIOIb3YIOT (GUPMBI?

20. Kak BAMSIOT NCHXOJIOTHS UEHOBOCHPHSATHS, NOJUTHUKA LEH (QUPMbI MU peakuus Ha
IIPEAIIONIaraéMyIo LEHY CO CTOPOHBI IPYIMX YYaCTHUKOB PBHIHOYHOMW JESTEIBHOCTH HA yCTAHOBIICHHE
OKOHYATEJILHON IIEHBI?

2]1. B ueM 3aKiIO4YaeTCsl CTPATEerusl «CHATUSA CIMBOK» M CTpATErvsl MPOYHOIO BHEIPEHMs Ha
PBIHOK?

22. Kak mpoucxoauT HEeHOOOpa3oBaHHE IO TeorpapuueckoMy MpU3HAKY, CO CKUIKAMH H
3ayeTamMHM, B paMKax TOBAapHOW HOMeHKIaTypbl? OxapakTepu3yiWTe yCTAaHOBJIEHHE LI€H s
CTUMYJIUPOBaHMS CObITA U YCTAHOBJIEHUE TMCKPUMUHAIIMOHHBIX LEH.

23. Yto MOXET MNOJATOJKHYTh KOMIAHUIO K CHIKeHHMIO IieH? Kakue (axTopsl BBI3BIBAIOT
MOBBIILIEHUE LIEH?

Tema 7. MapKeTHHIOBble KOMMYHHUKALUH

Cooeporcanue n1eKyuoHHbIX MaAmMepuaios

Kananbl pacnpezneneHuss TOBapOB - TOBAapOJBH)KEHHE: Ha3HAUCHHE, YPOBHM, OpraHU3allus,
KpuTepuu OIeHKH 3PdekTuBHOCTH. COBpEMEHHbIE TEHACHLUWU DPAa3BUTHS KAHAJIOB pacCHpeeIeHUS
ToBapoB. OnToBas U po3HUYHAS TOPToBis. [locpenHuky, X QyHKIMHA U MOTUBALIMS. DKOHOMHUYECKAs
posb mocpennuka. dakTopbl BeIOOpa TOpProBoro mnocpemHuka. OpraHuzamus COBITOBOM CETH:
TpaJWIIMOHHAS, BEPTUKAIbHAs, TOPU30HTANbHAS U KOMOWHHPOBAHHAs MAapKETHHTOBBIC CHCTEMBI.
VYropapieHue KaHajgaMH paclpesieseHus] TOBapoB. ODKCTEHCHMBHOE, BBIOOPOUHOE M IKCKIIO3UBHOE
pacnpenenenue. Bo3smMoxxHbie KOHGIMKTHI B KaHANaX paclpeaeneHus, ux pemeHus. Jlorucruyeckue
MOAXOBI B MAPKETHHTOBOM NIEATEILHOCTH NpeanpusaTus. CuctemMa TOBapOJABUKEHUS B MAPKETHHTE.
Pemenuss mo o0paboTke 3aka3oB, CO3JAaHHMIO 3alacoB TOTOBOM NPOMYKIMH, UX XPaHEHUIO U
TPaHCIOPTUPOBKE. THUIBI U CTPYKTYPbl KOMMYHHUKAIIUH MapKETHUHTa MPEANPUATHS, UX LIETU U 3aJJa4H.
OCHOBHBIE 3JIEMEHTBl CHUCTEMbl HHTETPUPOBAHHBIX MAapPKETUHTOBBIX KOMMYHUKAlui. (OCHOBHBIE
HaIpaBJieHUsT KOMMYHHKaIIHOHHOM TOJIMTHKHU: pekiiama, public relations, mepcoHalbHBIC MPOAAKHA U
CpeICTBa CTUMYJIMPOBAHMUS COBITA.
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IlonsiTHE M CYIIHOCTH PEKJIaMBbl U €€ BUIbL. XAPAKTEPUCTHUKA OCHOBHBIX PEKJIAMHBIX CPEJICTB
(xananoB). IlmanupoBanme pekiaMHOW Kamranuu. Pacyer Oromkera U oreHka 3()QeKTHBHOCTH
pPEKJIaMHBIX BBICTYyIUIeHUW. OpraHuzanus OOIIECTBEHHOTO MHEHHs (mabmuk puiedmH3  PR).
dopMHUpOBaHUE UMUJKA MPEANPUATHS HA PbIHKE. TOBAapHBIM 3HAK U €0 MCIONb30BAaHHE B LEJAX
peknambl. Poas PR B KOMMYHUKAlMOHHOW MOJUTHUKE. XapaKTEPUCTUKA OCHOBHBIX HAaIpPaBJICHUN U
¢dopm crumynupoBaHus cObiTa. Pa3BuTHE CHCTEMBI JHYHBIX Npojax. JIMyHble (IIEpPCOHATIBHBIE)
MpOJaXXH, UX CBOeoOpas3usi B mpoiiecce cObiTa ToBapoB. CTUMyNUpOBaHUE cObITa TOBapa, OCHOBHBIC
BUJbl. COBpEMEHHbBIE BUIbl CTUMYJIMPOBAHUS IOKYIATENIEH, NOCPEIHUKOB, TOPrOBOrO IE€pPCOHAA.
Konuenmus, pyHkuuu v 3aauu cTpaTeruueckoro MapkeTuHra. CTparerusi MapKeTUHTa U KpUTEPHH ee
BbIOOpa. Bunel crpareruit MapKeTHMHIOBOW JESTENbHOCTH. XapaKTEpUCTUKAa METOJIOB BbIOOpa
CTpaTerMii W MEPONPUITHUA MapKETUHIOBOM JeATENbHOCTH npeanpusatui. Crparernueckue
MapKETUHTOBbIE MOJENU: TPUHIUIBI pa3pabOTKM W HUCHOJb30BaHusA. JlenmoBble cTpaTeruu:
nopTQenpHble CTPATETHH, CTPATETUU POCTA, CTPATETUH BEPTHUKAIBHOM HWHTETPAllUH, KOHKYPEHTHBIE
crparerud. CraHgapTu3auus Kak CTparerus MapkeTuHra. [IporHo3bl M CTpaTernyeckue IUIaHBIL.
PazpaboTka  MapKeTHHrOBOH MporpaMMbl M €€ MECT0 B  IUIAHHPOBAaHUHM  Pa3BUTHUS
MpeaNPUHUMATENILCKOM JesTenbHoCTH (GupMbl. CBOIHBIN BHYTpUGUPMEHHBIN M1aH. MapKeTUHTOBBIN
miaH U OusHec-iaH. [locnenoBarenbHOCTh pa3padOTKU MapKETHHTOBBIX mporpamm. CTpyKTypa
MapKEeTHUHIOBOM mporpaMmMbl. CyIIHOCTh UM HPHUHLMIBI OPraHU3ALMU MAPKETHUHTOBOM NIE€ATEIbHOCTH.
@akToOpbl KOMIUIEKCHOTO MOAXO0Ja K (YHKIMOHHPOBAHHIO MApPKETHHTa Ha NPEANPUSTHH. THIIBI
OpPraHU3alMOHHBIX CTPYKTYp MapKETHUHIa: XapaKTEPUCTHKA, IPEUMYLIECTBAa U HeaocTaTku. DyHKUMK
MoJIpa3ieNieHnii cimyx0 MapKeTWHTa U ero cnenuainctoB. KampoBoe obecrneueHne MapKETHHTOBBIX
ciyx0 npeanpuarug. OOue KOHIENIUH IJIaHUpoBaHUs MapkeTuHra. Cructema IMjaHOB MapKEeTHHTa,
OpraHM3alnus. M I0CJIEeN0BaTeIbHOCTh MX pa3paOoTku. IlnaHupoBaHue u OIOKET MapKETHHIa.
KoOHTpOJIb ¥ KOHTPOJUTMHT B CUCTEME MapKETUHIa

Cooeporcanue npakmudeckux 3aHAmuilL:

1. Yto Takoe COBIT U KaK MOHATUE «COBIT» COOTHOCHUTCS C TOHITHEM IIPOJIaXKan?

2. Yro Ttakoe kaHanm pacnpeneneHus? UYem onpenensiercd JUIMHA W IIMpUHA KaHala
pacrnpeneneHus?

3. Kakue pyHKunH, TOMUMO COBITOBOM, BBIIIOJIHSAIOT COBPEMEHHBIE KaHAJIbl pacrpeesieHus?

4. 3auem HyXHbI HocpeTHUKU? Ha30BHUTE MOT0KUTENbHBIE U OTPUIIATEIbHBIE ACHEKTh Pa0OTHI
¢ nocpenHukamMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMH KaHaJIaMU TOBAPOJIBUKEHUS?

5. Kak BBINIAOUT CTPYKTYpa KJIACCHYECKOTO KaHaJla PACIpeeIeHUs?

6. Kakue MoryT OBITH CHCTEMBI COBITA B 3aBUCMOCTHU OT JJIMHBI, MacIiTaba oXBaTa pbIHKAa U OT
CTETNeHHU KOHTPOJIs KaHasa cObiTa? UTo BiMseT Ha BIOOP KaHAJIOB cObITa?

7. KakoBbl npuunHbl KOH(IJIUKTOB B KaHajax pacnpeneneHus? Kakue TUNbI KOHQIUKTOB BBI
3Haere?

8. Kak ocymecTBisieTcst ynpaBiieHHe KaHajioM pacnpeaeneHusi? Kak MoOXHO paccuuTaTh
HY>KHOE YHCIJIO BHYTPEHHHX U MOJIEBBIX TOPTOBBIX MpeAcTaBUTeNeH Ha Gprupme?

9. Kak MOXHO OIEHHTh U YIYYIIUTh paboTy TOpProBbIXx mNocpeaHukoB? Kakue MOXHO
HCIOJIb30BaTh COCTABIIAIOIIME OIUIaThl Tpyda TOPrOBBIX IIPEICTABUTENEH [UIsl TOBBIIICHUSA
3¢ PEeKTUBHOCTU UX AESITEIBHOCTH?

10. [laiite noHaTue po3HUUHON Toprosie. Kakue ¢hopmMbl U BUABI pO3HUUHBIX MPEANPHUITUN BB
3HaeTe?

11. [aiite noHsTHe ontoBoi TOoprosie. Kakue CylecTByIOT TUIIBI KOMIIAHHUM, 3aHUM AIOIUXCSI
ONTOBOM TOPTOBJICH?

12. YTo moHMMAIOT [TOJI MAPKETUHTOBBIMM KOMMYHUKaUAMH? M3 KakuX CpesiCcTB BO3IEHCTBUSA
COCTOUT KOMIUIEKC MapKETUHIOBBIX KOMMYHHUKAIIMN?

13. Yro mpencrapisieT co00i KOMMYHUKAIIMOHHBIN MPOIIECC, U KaKHe 3JIEMEHThI OH BKITIOYAET?

14. Kakpe Buabpl W THUNBl KaHAJIOB KOMMYHHUKAaIMM cyuniecTByroTr? Kakue BBl 3Haere
0COOEHHOCTH NMPUMEHEHHSI TMYHBIX U O€3TUYHBIX KOMMYHHUKALIUN?

15. Kakue oCHOBHBIE ATaIlbl BBIJICISIOT MPHU pa3padboTke 3PGEeKTUBHBIX KOMMYHUKAITUIN?

16. Jlaiite onpeneneHue nNpsMOro mMapkeTuHra. OxapakTepu3yiTe Mpolecc IUIAaHUPOBAaHUS B
MPSIMOM MapKETUHTE.
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17. B deM 3akiro4aeTcsi CYIIHOCTh JUYHOU Tpojaxu? Kakue THUIBI TOProBOro pabOTHUKA B
Heil 3azeiicTBoBaHbI? YIIpaBlieHHE CIIy>K00M cObITa.

18. Kakue cymiecTBylOT cpeicTBa CTUMYJIMPOBAHUS, TO3BOJISAIONINE YCIIEITHO BBIBECTU TOBAp
Ha peiHOK? J[laliTe mx xapakrepuctuky. Kakue QaxTopsl ONpenensioT CTPYKTYpY KOMILIEKCa
CTUMYJIHPOBaHUS?

19. Kakue BbI 3HaeTe BHUIBI CTUMYJIHpPOBaHUA cObITa? B uem crenuduka CTUMYIMPOBAHUS HA
Pa3HbIX dTanax >KU3HEHHOTO IIUKJIa TOBapOB?

20. Yro takoe pexsama? OTINYUTENBHBIE YEpPThl pekiiaMbl. KakoBO 3Hau€HME pEKJIaMbl JIs
skoHOMHUKH? KTO sIBNIsSieTCS Y4aCTHUKOM PEKJIIAMHOTO Tpoliecca?

21. B xakux 4YeThIpex HaIpaBJICHUSAX HEOOXOIUMBI HMCCIEAOBaHUS B pekiname? Paccmorpure
Oosiee MOAPOOHO KaX10€ HAIIPABICHUE UCCIICIOBAHMUS.

22. Kakue mnpuHIMIBI JIeKaT B OCHOBE pa3pabOTKU pekiIamMHOM mnporpammbl? Kakue
BO3MOXKHBIE LIEIM MOXET IpecienoBaTh pekinama? Kak onpeaenuTs ONTHUMAIbHBIM pEKJIaMHBIN
oromket? Kakue hakTopbl mpu ’TOM HEOOXOJUMO YUUTHIBATH?

23. Oxapakrepu3yiTe dSTambl pa3paboTKH OOpalleHus: POXKICHHE HWICH, OLEHKY H BBHIOOD
oOpaiieHusi, CO3JaHHE PEKIAMHOTO0 OOpalleHUuss W KOHTPOJb COLMAIbHOW OTBETCTBEHHOCTH
oOpareHusl.

24. Kak ocymectBisieTcss BbIOOp cpeAcTB pekiambl? Buasl peknambl. Kakume cpencrsa
MH(OPMAIINY UCTIONB3YIOTCS U Pa3MEICHUS PEKJIaMbl, B Y€M UX MPEUMYIIECTBA U HEIOCTATKHU?

25. Haiite ompenenenue nabnuk puneiimuns (IIP). O6ochyiite HEOOXOAUMOCTH MOSIBICHUS
[IP. Ilepeuncnure ocHoBHBbIE Lenu U 3ana4du 1IP. Kakne nHctpyments! 1P ucnons3yroT MeHemxepbl
KOMITaHU1?

26. Kakue ¢opmsl 1P - coobmienuii Bel 3naere? llpuBeaure npumepsr >ddexkruBrbix T1P-
oOparieHui.

5. IlepeyeHb Yy4eOHO-METOAMYECKOr0 o0eclmedeHHs /ISl CAMOCTOSITEIbHOH pPadoThI
00y4aromMXcs Mo JMCUUIIHHE

OfHUM W3 OCHOBHBIX BHJOB JEATEIBHOCTH CTYJEHTa SIBIISETCS CaMOCTOsITeNbHas padora,
KOTOpasi BKJIIOYAeT B ce0s M3ydyeHHUe JIEKIIMOHHOIO0 MaTepuasa, y4eOHUKOB M Y4eOHBIX IMOCOOMIA,
IIEPBOUCTOYHUKOB, PEIICHUE 3a/ad, BBICTYIUICHUS Ha TPYNIOBBIX 3aHATUAX, BBINOJIHEHHUE 3aJaHUN
MpenojaBaTes.

Mertonuka  caMocTOsATENbHOM  pabOThl 1O  y4eOHOH  JUCHMIUIMHE  «MapKeTHHI»
MIPE/IBAPUTENILHO Pa3bsICHIETCS MPENo/aBaTeleM U B IOCIEIYIOIEM MOXET YTOUHATHCA C YYETOM
WH/UBUYAIbHBIX OCOOEHHOCTEH CTYAECHTOB, B TOM YHCJIE CBA3aHHBIX C OTPAHUYEHUEM BO3ZMOXKHOCTEH
310poBba. Bpemss u MecTo caMOCTOATENbHONW pPabOThl BBIOMPAIOTCS CTYAEHTaMU II0 CBOEMY
YCMOTPEHHIO C YUETOM PEKOMEHIALNN TPETIOAABATEIS.

CamocTosaTenbHyl0 paOOTy HaJa AMCUUIIMHOW ClIeyeT HAauMHATh C U3YYEHHS IPOrpaMMBL,
KOTOpast COJEPKUT OCHOBHblE TpeOOBaHMSA K 3HAHMUSAM, YMEHHUSM M HaBbIKaM OOydJaroluxcs.
OO6s13aTeNbHO clIeAyeT BCIIOMHUTH PEKOMEHJALMU IPENoJaBaTelis, JaHHbIE B XOJ€ yCTaHOBOYHBIX
3aHATUNA. 3aT€M — MPUCTYIATh K U3YYEHUIO OTAEIBHBIX PAa3AeiioB U TEM B MOPSIIKE, IPELYCMOTPEHHOM
IIPOrpaMMOi.

Bonpocel, BbIHECEHHbIE Dopmbl Yu4ebHo- Dopma
HaumeHnoBaHue TeMbl Ha CAaMOCTOAATeIbHOE CaMOCTOSITEJILHOI | MeToAM4YecKoe KOHTP oust
H3y4eHue padoThI obecreyeHmne P
Uctopus  dopmuposanus | PabGora B Jlutepatypa K
MapKEeTUHTOBOU oubInoTeKe, teme 1, paboTa c
KOHIIEIIIIMU: OCHOBHBIE ee | BKirroyas DbC. UHTEPHET
npeacTaBUTeN M IKojdbl. | [logroroBka HMCTOYHUKAMHU
Tewma 1. ConnanbHo-
Conepxanne W IeNH | JTOKJIaja-
3KOHOMHUYECKasi OCHOBA . Omnpoc
MapKETHHTOBOM MIpe3eHTAIINH.
MapKeTHHTa
JIeSATENBHOCTH, ee
OCHOBHBIE TIPUHLINIIBIL.
Crnemmdudeckne (HyHKIHHA
MapKEeTHHTA.
Tewma 2. IlpaBuna u  mpouenypsl | Pabora B Jlutepatypa K Omnpoc,
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MapKeTI/IHFOBLIe
HCCIICIOBAHUA

MapKETHHTOBBIX
uccienoannii. CTpyKTypa,
cxema u JTanbl
MapKETHHTOBOT'O
nccnenoBanusa. OObEKTH U
CyOBEKTBI MapKETHHTOBBIX
HCCIICIOBAaHUM.

OuOIHOTEKE,

Bxirovas DBbC.

ITonroroBka
JIOKJIaga-
TIPE3CHTAIINH.

Teme 2, pabora ¢

WHTEPHET
HACTOYHUKAMHU

perieHue
3amadq

Tema 3 MapkeTunronas
cpena

CuryanuoHHbIN aHanu3
BHYTpPEHHEH NS TEIIbHOCTH.
OYyHKIMA ~ TIPEIIPHUITHSA,
JIEHCTBYIOILETO Ha
MPUHIMIIAX ~ MapKETHHTa,
ero crpareruu. Mecto
MapKeTUHra B CTPYKType
OpraHu3aluu u
YIpaBICHAS

NPEANPUITHEM.

Pab6ora B
OuOIHoTEKE,

Bxirovas DBbC.

IToaroroBka
JIOKJIaga-
Mpe3eHTalHH.

JIureparypa

K

teme 3, pabora ¢

WHTEPHET
HUCTOYHUKAMU

Ompoc,
peleHue
3aga4

Tema 4. CermeHTanus
pBIHKA U aHAIHN3
KOHKYPEHTOK

CoorHeceHnue
MOTEHIHUANBHBIX
BO3MOXKHOCTEH (DUPMBI C
TpeOOBaHUSIMH DBIHKA U
3ampocaMu MOTpeOHuTeNeH.
Koukypennus Kak
(hakTOpbl MapKETHHIOBOMH
Ccpensbl. Bunnl
KOHKYPEHLIIH.
OyHKIMOHAJIbHAS,
BUIOBas, Mex(pupMeHHas
KOHKYPEHLIHSL.
MoHomnonucTuyeckas U
qucras KOHKYPEHIIHSI.
IleHoBble ¥  HEIICHOBBIE
METO/IbI KOHKYPEHILIUH
CoBpeMeHHbBIE TEHICHLUU
KOHKYpEHTHOH OOpbOBI Ha
MEXIYHapOIHBIX PBIHKAX.
[Honsitue
KOHKYPEHTOCIIOCOOHOCTH
MPEANPUATHS. Ananus
KOHKYPEHTHBIX IMO3MLUN U
KOHKYPEHTHOT'O
MOJIOKEHUS TIPEAIPUATHUS:
NPUHIIMIIBL, (akTopsl.
KonkypenTtHOE
MIPEUMYIIECTBO
OPEANPHUITUS - CTpaTerHs
ero JIOCTHKEHHS.
BosmoxHbIE peaxkuun
KOHKYPEHTOB Ha PHIHKE.

Pabora B
OuOIHOTEKE,

Bkirouas OBbC.

IToaroroska
JOKJIaga-
MPE3CHTALUH.

JIurepatypa

K

Teme 4, pabora ¢

HHTEPHET
UCTOYHHKAMHU

Ompoc,
peleHue
3aja4

Tewma 5. UccienoBanue
TOBApHOTO PhIHKA

Teopuu MOTHBAIINH.
Teopus MOTHBAIIUN
MakKnemranga

(McClelland). Teopus
MOTHBaLUA Macnoy.
TIcuxosmoruueckrue MOTHUBBI
MakI npa (McGuire).
MotuBanusa mno Opeilny.
Bocnpusitue. Bnumanue.
Matepnperanua. Metoasl

Pabora B
OuOIHOTEKE,

Brirouas DBC.

IToaroroBka
JIOKJIaga-
MPEe3CHTAIINH.

Jlutepatypa

K

Teme 5, pabora ¢

HHTEPHET
HACTOYHHUKAMU

Ompoc,
peleHue
3a/aq
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HUCCICOOBaHHUA MOTHBAIIWHU.

MeTtonant acCOIIMaIlfH.
MeTtoabt 3aBEpIIEHUA.
Metoapl UHTEpPIPETAIUU.
IIcumxonornueckue u

JMYHOCTHBIE BO3JCHCTBUS
Ha  IpoLecC  NPUHATHUSL
peleHns NoTpeduTesieM o
MIOKYIIKE TOBapa.

Tema 6. ToBapHast
MOJIUTHKA U
[IEHOOOpa30BaHUE

ToBapHO-3HAaKOBasI
CHUMBOJIUKA TOBapa,
TOBAapHBIN 3HaK, €ero
3HAYCHHE W TPEOOBAHMS K
Hemy. ®DupmeHHoe UM
TOBapa.

JKu3HeHHBIM LMK TOBapa.
XapakTepucThKa  3TalloB
JKU3HEHHOTO LUK
TOBApOB. YnakoBka
ToBapa.  OCHOBHBIE U
JOTIOJTHUTENIbHBIE
MapKEeTHHTOBBIE (DyHKITUH
YIIaKOBKH " 170
opraHu3zanus B
JeSITeTbHOCTH
TIPETPHUATHS.
(hupMeHHOTO CTHIIA,
(hopMHUpOBaHUS  WUMUKA
(hupmel. CoBpeMeHHbIE
TEHACHIINN pa3paboTKu
YHaKOBKH. CepBucHoe
o0cmy)KMBaHMUE KaK dYacTh
TOBapHOI MTOJIUTHUKH
HPEAIPUATHSL. Bunst
cepBuca u 3¢pdekTuBHOCTD
ux MIPUMEHEHUSI.
BHyTpeHHHEe u BHeIIHHE
(hakTOpBI, OIPEICIISIONINE
IeHy ToBapa. B3zaumocBs3b
[IEHBI, cebecTonMoCTH
TOBapa u MPUOBLIH.
Bo3moxxubie LICHOBBIC
CTpaTernuy TPEATPUITHS U
TaKTUYECKHE MOAXOIbI K
peIeHuro HU3MEHEHUS
IIEHbl B PaMKax TOBapHOU
HOMEHKIIATYPBHI.
[cuxonornueckue METObI
[IEHOOOpa30BaHMsl. DTarlbl
pacuera 6a3MCHOTO YPOBHS
meHsl. CrucreMa IEHOBBIX
Mo au(UKALINH.
NuanmmatneHOE
TOBBIIIICHUE W TOHWKEHUE
IE€HBI. [TpunMIBL
[IEHOOOpa30BaHMUsL.
Metoauka  ompeaeneHuUs
YpOBHS IIEH.

Tlonsarue

Pabora B
OuOIHOTEKE,

Bxirovas DBC.

ITonroroBka
JIOKJIaga-
MPE3CHTALIUH.

Jlutepatypa K
Teme 6, pabora ¢
HHTEPHET
HCTOYHHUKAMHA

Omnpoc,
pelieHue
3amaq

Tema 7.

DKOHOMHYECKAs pOJIb

Pabora B

Jlutepatypa K

Ompoc,
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MapKeTI/IHFOBLIC
KOMMYHUKaIIUA

MOCPEHHKA.
BBEIOOpaA TOPTOBOTO
nocpeaHuka. Bo3MokHbIE
KOH(QJIMKTBI B  KaHalax
pacmpeneneHus, 1704
pewienus. Jloructudeckue
MOJIXOJIbl B MAPKETHHIOBOH
JIESATEIIbHOCTH
npennpuarus. Pemenus mo
o00paboTke 3aKa3oB,
CO3/aHHIO 3armacoB
TOTOBOM MPOAYKIHUH, HUX
XPaHEHUIO u
TPaHCIIOPTUPOBKE.
OcHoBHBIE 3JIEMEHTHI
CHUCTEMBI
HHTETrPUPOBAHHBIX
MAapKCTUHI'OBBIX
KOMMYHUKALIMH.

daxTopsl

OuOIHOTEKE,

Teme 7, pabora ¢

Brmrogast ObC. WHTEPHET
[Moxnroroska HUCTOYHUKAMU
JOKJana-

MPE3CHTAIINH.

perieHue
3amadq

6. OneHOYHbIe MATEPHAJIBI IJIsl IPOBEeHHUsT MPOMEKYTOYHON aTTeCTAUMU 00yYAIOIIMXCS
Mo AUCHUIIHHE «MapKeTHHI».
[IpomexxyTouHas arTecTanus 1o AUCHUIUIMHE POBOIUTCS B (popMe HK3amMeHa.

6.1. Onucanue mokasarejed u KPpUTEPUEB OLCHUBAHUA KOMHeTeHHI/Iﬁ, OIIMCAaHHEC IIKAJI

OICHUBaAHUA
HaumeHnoBanue Kpurepuu
Ne Kparkas xapakrepucTuka
u/n OLICHOYHOT'0 OUENOMHOTO CPeNCTBa Ixaja u KpUTEpPHUU OLEHKHU, HAJLI Ol.leHl/lBal-[l/lﬂu
cpeacTBa KOMIeTeHIn i
1 Tect Tect — 310 ccTeMa «OTaM4YHO» - mnpoueHT mnpaBwibHbX | [TK-5, [TK-6
CTaHIapPTU3UPOBAHHBIX otBeToB 80-100%;
BOTIPOCOB (3aJaHHUIA) «XOpOIIO» - TIPOLEHT MPaBHIBHBIX
MO3BOJIAIOIIUX 0TBETOB 65-79,9%);
aBTOMAaTHU3UPOBATh POLEAYPY | «YyHOBJIETBOPUTEIBHO» -  IIPOLEHT
HU3MEpEHUs YPOBHsI 3HAHUN U NpaBUIBHBIX 0TBETOB 50-64,9%;
yMmeHui ooydaromuxcs. O «HEYZOBJICTBOPUTEIBHO» - TPOIEHT
NPOBEJICHUH TECTA, ero MPaBHJIBHBIX 0TBETOB MeHee 50%.
(OPMBEL, a TaKKe TEeMBI
JVCIUTUIMHBI, BEIHOCUMBIE Ha
TECTUPOBAHHE, IOBOJIUT 10
CBeJIeHUS 00yUaroNuXcs
IIpenojaBaTellb, BEyIUi
CEeMHUHAPCKHE 3aHSTHS
2 YcTHbIH onpoc Y CTHBIH 0NPOC 0 OCHOBHBIM «3auyreHo» - ecnu  oOywaroumiicst | ITK-5, ITK-6

TepMUHAM MOXKET
TIPOBOUTHCS B MPOIIECCE
MIPaKTUIECKOTO 3aHATHS B
TeueHue 15-20 MumH.

JIEMOHCTPHPYET 3HAHHWE MaTepHaia Io
paszeny, OCHOBaHHBIC HA 3HAKOMCTRBE C
JIUTEPATypoil, HOPMaTUBHO-
MIPaBOBBIMU aKTaMH, cyneOHo
MPAaKTUKOM u COBPEMCHHBIMU
My OJIMKAUSAMI; JlaeT  JIOTUYHBIE,
apryMeHTHPOBAaHHBIC OTBETHI Ha
[TOCTaBJICHHEIE BOTIPOCHI. Takxe
OL[CHKA «3auTE€HO» CTaBUTCSA, €CIU
oOygaromumcst JIOITYIIICHBI
HE3HAYMTENILHBIE HETOYHOCTH B
OTBETax, KOTOPbIE OH HCIIPABJISCT
MyTEM HABOAAIIMX  BOIPOCOB  CO
CTOPOHBI IIPEIOaBATEIS.

«HE 3aYTEHO» - UMEIOTCS
CYyIIECTBEHHBIC MPOOCIBI B 3HAHUU
OCHOBHOT'O MaTepHaia o TeMe, a
TAKXKe JIOMYIICHBI PHUHIAITHAIBHBIC
OIIUOKH MPU U3JI0KECHUHN MaTepraa.
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Pemenne
3a1a4

Pewenne 3amau npoBoautcs ¢
LEIbI0  TEKYLIEro KOHTPOJIS
3HAHWUHA oOyJarommxcs u
npeanoaaraet OTBET B
MUCbMEHHOM BHJE Ha JIBE
3aJa4d M0 HM3YYCHHBIM TEeMaM
JUCUMIUIAHBL. PerieHue 3amay
OpraHu3yercsi Kak 93JEeMEHT
y4eOHOTO 3aHATHS.

3amaun UIS  pEUICHUS 3aaad
NpeAIaraloTcsl  00ydJaroImumMest
3apaHee, C TeM, YTOOBl y HHUX
Obl1a BO3MOXKHOCTb
MOJIrOTOBUTBCS K TPOLEAype
MPOBEPKH.

«OTJIMYHO» - B HHCHMEHHOM BHJIE,
BOBpEMS MIpeCTaBICHO MOJTHOE
pelieHne BceX 3alaHui, BCEe 3aJaHUs
BEITIOJTHEHBI TIPABUJIBHO; YKa3aH XOJ
BBINOJIHEHUS Ka)kI0T0 3aaHHs,
BEIOpaHHBIE METOABI COOTBETCTBYIOT
HeasIM 3aJIaHNH, cleJIaHbl
HEOOXOIUMEBIE BBIBOJIBI,

«XOpOoIIO» - B TIMCHBbMEHHOM BHIIE
MPEICTaBICHO TOJHOE pelleHHe ABYX
3aJaHUM, OJHO 3aJaHHE HE BEIITOJIHCHO
WIK  BBITIOJHEHO HEMPaBWIBHO; B
MMCBMEHHOM  BHUJE  MPEJCTaBJICHO
TIOJTHOE PEIICHUEe OJHOTO 3a/aHMs, 1Ba
3aJaHUs  BBINTOJHEHBI YaCcTHYHO, B
MUCBMEHHOM  BHIE  IIPEICTAaBIICHO
YaCTUYHOE peIIeHHEe IBYX 3aIaHuH,
OJHO 3aJaHHe HE€ BBIITOJHEHO WU
BBINIOJIHEHO HETIPaBUIILHO; B
MMCBMEHHOM  BHUJE  MPEJCTaBJICHO
YaCTMYHOE PelIeHUE TpeX 3aaHni;
«YIOBJIETBOPHUTEIIHHOY - B
MUCBMEHHOM  BHUJE  MPEJCTaBICHO
MOJIHOE PEeIlIeHUe OJHOTO 3aJaHus, Ba
3aJaHuA HC BBIITOJIHCHBI nin
BBINOJIHEHBI HETPaBUIILHO; nBa
3aJlaHUs  BBITIOJHEHBI YaCTHYHO (HE
MeHee 3 TIYHKTOB C YYETOM BCeX
BBITIOJIHEHHBIX 3a/IaHAl ), TpeTbe
3aJlaHHE HE BBINIOJIHEHO WIN
BBITIOJTHEHO HETIPABIIIBHO;
«HEYJOBJIETBOPUTEILHO -
OTCyTCTByIOT BBITIOJTHCHHBIC 3aJaHUs
(B TOM ymcIie, HE MPEACTABIEH X0 UX
BBITIOJTHEHMS ); BCE 3aJaHusA
BBIITOJIHCHBI HeraBI/IJ'H)HO.

TIK-5, [TK-6

DK3aMeH

IIpouenypa 3K3aMeHa
BKITFOYaeT OTBET Ha BOMPOCHI
owrera.

[Ipu mOATOTOBKE K 3K3aMEHY
HEOOXOIUMO OPUCHTHPOBATHCS
Ha KOHCIICKTBI JICKIHH,
y4eOHYI0, HAYyIHYIO U HAY9HO-
MPaKTHYECKYIO JINTEPATYpy 110
npo0eMaTuke Kypca.
TeopeTnueckue 3HaHUS 1O
JUCLHHUIINIMHE OILICHUBAKOTCA IIO
OTBETY Ha OJIUH U3 BOIIPOCOB K
sk3ameHy. CrenyeT MOBTOPUTH

Marepuan Kypca,
CHCTEMaTH3HPOBaTh ero,
OIHUpasiCh Ha nepedyeHb
BOIIPOCOB K 9K3aMEHY,
KOTOPBIN IPeI0CTaBILIETCS

0o0yJaroImuMcs 3apaHee.

Takoxe 1 yCIIEITHOM caauu
JK3aMeHa HEOOXOIUMO
BBIIIOJIHUTH DK3aMCHAIIMOHHOC
3amanue, ohOpMHTH BCe
HEOOXOIMMBIE MaTepHAIIBI
MMUCBMEHHO, TIOATOTOBUTH
apryMCHTHUPOBAHHEIC OTBETHI HA
BOIIPOCHI 110 COJICPIKAHUIO
BBITIOJTHEHHOM paOOTHI.

-«5» (OTJIUYHO) — OTBET NMPABUJIHHBIH,
JIOTMYECKH BBICTPOEH, PUBEICHEI
HEOOX0/MMBIE BHIKIIAJIKH,
UCTIONIb30BaHa podeccnoHanbHast
JIeKCHKA. 3aJJaHusl PELIeHBI
npaBUIbHO. OOyJatOIIiACS
MPaBHILHO HHTEPIIPETHPYET
HOJIyYEHHBIN Pe3yJIbTaT.

-«4» (X0Opo11I0)— OTBET B IIEIIOM
MIPAaBUIIBHBIN, JIOTHYECKH BBICTPOECH,
MIPHUBEICHBI HE0OX0IUMBIE
BBIKJIAJIKH, MCTIOJIb30BaHa
npodeccroHaNnbHas JIeKCHKa. X0/
pelleHys 3aJaHus IPaBUIIbHBIMH,
0TBeT HeBepHBIH. OOyuaromuiics B
LEJIOM MPAaBUIBHO UHTEPIPETUPYET
HNOJYy4YEHHBIHA pPe3ynbTarT.

-«3» (yAOBJIETBOPHUTEJIbHO)— OTBET B
OCHOBHOM TIPaBIJIBHBIH, TOTHYECKH
BBICTPOEH, IPUBEICHHI HE BCE
HEO0XOIMMBIE BBIKIIAIKH,
HCTIONB30BaHa NMpoeccHoHaIbHas
JieKCcHKa. 3aJlaHus penieHb
YaCTUYHO.

[K-5, I[1K-6
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6.2. MeToanueckue MaTepuajbl, ONpelejsiiOlMe TPoUeAYPbl OLEHUBAHHMS 3HAHMH,
YMEHHUIi, HABBIKOB U (MJIM) ONbITA AeATEIbHOCTH, XapaKTePU3YIIUX 3Tanbl (GopMUpPOBaAHUSA
KOMIIETEeHIIUI B mpolecce 0CBOeHUs1 00pa30BaTeIbHOI MPOrpaMMbl

Ne ®opma KOHTPOJIs/ Ipouenypa oneHuBaHUS Ikana 1 KPUTEPUH ONEHKH, 6T
KOJbI OLEHHBAEMBIX
KOMIIeTeHIU
1. DK3aMeH Ok3aMeH (3a4eT) mpeAcTaBisieT | BrimonHeHne o0ydJaromuMces 3a1aHIi OIIEHUBACTCS
TIK-5, TIK-6 000 BEITIOJIHEHHE IO CIIeAYIomIeH OaJUTbHOW IIKae:

oOyJaromumMcs 3aJaHuii Ouyera,
BKJIFOUYAIOIIETO B ceO:
3ananne Nel — Teopernueckuit
BOIIPOC Ha 3HaHUE OA30BBIX
TIOHATHH MPEAMETHOH 00J1acTh
JUCHUIUIAHBI, & TAKXKE
MTO3BOJISIOIINN OICHUTH
CTETICHb BIIAJCHUS
00y4aromuMcs TpUHIUITAMHU
MIPEeIMETHOH 001acTH
JTUCUUTUIAHBL, TOHUMaHUE HX
0CcOOEHHOCTEH U B3aIMOCBSI3U
MEXITy HUM,

Baganue Ne2 — 3amaHue Ha
aHaJN3 CUTYyalluH U3
MpeMETHOH 00J1acTH
JUCHUIUIAHBI U BBISIBICHUC
CIOCOOHOCTH 00YYarOIIerocs
BBIOUPATH ¥ IPUMCHSTh
COOTBETCTBYIOIIHME PUHITHUIIEI U
METO/IbI PEIICHUS
MIPAKTHICCKHUX TIPOOIIEM,
ONMU3KHX K MPOPECCHOHATHHON
JeSITeTbHOCTH;

3ananue Ne3 — 3amanue Ha
MIPOBEPKY YMECHHI U HABBIKOB,
MOJIYYCHHBIX B PE3yJIbTaTe
OCBOCHHSI JTUCITUTLTHHBI

3amanue 1: 1-2 6amios

3amanue 2: 1-2 6amioB

3amanue 3: 1-2 6amioB

«3auTreHo»

-«5» (OTJIMYHO) — OTBET NPABUIILHBIN, JIOTHYECKU
BBICTPOCH, IPUBECHBI HEOOXOAUMBIC BBIKIIAIKH,
MCIIOJIb30BaHa Mpo)eCCHOHATbHAS JICKCHKA.
3amaHus peuieHsl MpaBmwibHO. OO0yJarouuiics
MPABWJILHO UHTEPIPETUPYET MOTyISHHBIN
pe3yIbTar.

-«4» (X0po1I0)— OTBET B I[EJIOM MPABUIIbHBIH,
JIOTHYECKH BBICTPOCH, MPHUBEICHB HEOOXOIMMEIC
BBIKJIAJIKH, UCTIOJIb30BaHa MPOoeCCHOHATbHAS
JIEKCHUKA. X0 peIICHUs 3aJaHus IPaBUIBHEIH,
OTBeT HeBepHBI. OOyJaronIuiics B IeIOM
MPaBWJILHO UHTEPIPETUPYET MOTyISHHBIN
pe3ynbTar.

-«3» (Y10BJIETBOPHUTEILHO)— OTBET B OCHOBHOM
MIPaBWIbHBIH, JOTHYECKH BBICTPOEH, MPUBEICHBI
HE BCE HEOOXOIUMEIE BEIKIAAKH, UCITONIL30BaHa
npodeccroHaIbHas JIEKCUKA. 3aaHus PEIICHBI
YaCTHYHO.

«He3aureno»

-«2» (Hey/I0BJIETBOPUTEILHO)— OTBETHI HA
TEOPETUYECKYIO YaCTh HENIPABHIIbHBIC HITH
HETIOJIHBIC. 3a/1aHUs HE PEIICHBI

6.3. Tunosbie KOHTPOJIbHBIC 3aJlaHUA WJIH HHbBIE MaTepualbl, H606XOHI/IMI)IG IJIsA

npoueaypsbl
XapaKkTepu3yommx

OLICHUBAHUA
ITallbI

3HAHUM, YMEHHH,
(¢popmupoBaHus

o0pa3oBaTeIbHOM MPOrPpaMMBbl
Tema 1. CounajibHO-IKOHOMHMYECKAas 0CHOBA MapPKeTHHIa
[Tepeuenb BOpocoB /i 00CYXAEHUS HAa MPAKTUYECKUX 3aHATHUSX:
1. Yro Takoe MmapkeTnHr? KakoBa ero pojb B 3JKOHOMHUKE?
2. JlaiiTe ompenelieHHE M ONMHMCAaHUE MAapKETHHroBbIX (yHkuMi. [louemy aHamuTHYeckas

(GYHKIUS SBISIETCSI OCHOBOM IMPAKTHUYECKOTO MapKeTUHTa?

HABBIKOB  H(MJIH)
KOMIIETEHIIMIT B

onbiTa JACeATECJIBbHOCTH,
nmpouecce OCBOCHHUSHA

3. OxapakTepu3yiTe BOJIIOLNIO B3IJI0B HAa POJIb MAPKETUHIA B KOMITAHUH.
4. Korga, mo BameMy MHEHMIO, MApKETHHI MOsABWICI B coBpeMeHHON Poccun? Kakue

00CTOSITENLCTBA CLIOCOOCTBYIOT PAa3BUTHIO POCCUHCKOro MapkeTuHra? Uto MemaeT WHTeHCU(UKAIUU
MapKeTHHIOBBIX HccienoBanuii B Poccnn?

5. B ueM cocTOSIT OCHOBHBIE PUHIMIIBI MAPKETUHIA U €0 OCHOBOIIOJIAra0IINe KOMIIOHEHTHI?
Oxapakrepu3yiite MapkeTHHT-MUKC (4 «P»).

6. Kakue BUIbl MApKETUHIA U METO/IbI MAPKETUHIOBOM J1eATENbHOCTH Brl 3HaeTe?

7. Pacckaxxute 0 TOBapHOM, MPOU3BOJICTBEHHOM, COBITOBOM KOHIENIMSIX yrpaBieHUs. B uem
UX NPUHIUIHAIBHOE OTJINYUE OT MApKETUHIOBOW KOHIEIIINH?

8. BceM num KoMmaHWsIM HY)XKHO NPUMEHSATh KOHIENUMIO MapkeTuHra? Kakue koMmmaHuu
HYX1aloTcsi B Hell Oonbmie Bcero? IlouemMy HEKOTOpBIE OpPraHU3alMM IMEPEXOJAT OT KOHIICTIIUU
MAapKETHUHIa K KOHLENIMN COLUAIBHO-3THYECKOT0 MapKeTUHTa? B yeM ero cymHocTs?
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9. B yem 3akirodaeTcsi cTpaTerus M TakTHKa MapkeTuHra? Kakue mpenmyiiecTBa Moiaydaet
MIPOU3BOINTEND, pa3pabaThiBasi CTPATETUIO U TAKTUKY MOBEIEHUS Ha PhIHKE, U YTO MPUOPUTETHEE MPH
OIIpeJIeJIEHUH KPaTKOCPOYHOM MPOrpaMMbl MapKeTHHIa?

10. Kro sBnsercs cyObekToM MapkeTuHra? KTo BBIMONHSET MapKETHHIOBbIE (DYyHKIHH?
MoeT JIn OTCYTCTBHE OJHOIO U3 CyOBEKTOB MapKETHHIA MOBIUATh HA JOCTHKEHUE 1ieneil (pupMbl U
nouemy?

Tema 2. MapkeTHHIOBbI€ HCCJICOBAHUS

[TepedeHb BOpocoB 1 00CYXAEHUS HA IPAKTUYECKUX 3aHATHUAX:

1. Kak ycrpoeHa MapkeTHHIroBas MH(pOpMaLMOHHas cuctemMa? B uem cocTosT JOCTOMHCTBA U
HE/IOCTATKU CO3/IaHMsI Ha UPME CUCTEMbl MAPKETHHIOBOM nH(popMarmu?

2. Uro mpexacraBmsieT coOoi cuctema BHYTpeHHeW oTdeTHocTH? Kakue cBeieHuss B Hel
OTpa)karoTcs?

3. KakoBo mpeaHa3HadeHHWE CHUCTEMbl MapKeTHMHroBoro Habmonenus? Kakue wmepsl
HEOO0XOAUMO MPEIIPUHSATH, YTOOBI YBEIIMYUTH KA4€CTBO MaPKETHHTOBBIX HAOIIOICHUIT?

4. JlaiiTe XapakTEpPUCTUKY CUCTEME MAapPKETHUHIOBBIX MCCIEIAOBAHWN M CHUCTEME aHalu3a
MapKeTUHroBol wuHpopmauuu. Kakue wmaremMaTHdyecKHMe€ METOJbl MCIONb3YIOTCSI B CHCTEME
o0ecreyeHnss MapKETUHTOBBIX pelleHui?

5. Ilepeuucnure W oNMIIKMTE ATanbl (CTaJuM) MAapKETUHIOBBIX HccienoBaHuil. Ilouemy
HEO0O0XO0AMMO B TIIEPBYIO Ouepelb YETKO ONpPEeAEIUTh IMpobiieMy U CHOPMYIHPOBaTH ILeIU
UCCIIEIOBaHUS?

6. B yem 3akit04aroTCs OTIIMYUTEIbHBIE OCOOEHHOCTH MEPBUYHON U BTOPUYHON MH(OpMaIU
IIpY IIPOBEJCHUM MapKETHMHIOBOro uccienoBanus? Kakue MeToapl U MHCTPYMEHTHI MapKETHHIOBBIX
UCCIIeIOBAaHUM MCIOIB3YIOTCS IS TOJTydeHHsI TepBUYHON MHpOpMaruun?

7. Ilocne pa3paboOTKy IUIaHA COCTaBICHUS BBIOOPKU MCCIIEOBATENb JI0JKEH OCTAHOBUTHCS Ha
KOHKPETHOM cIloco0e KOHTAakToB ¢ ayautopueil. Kakume crnocoObl KOMMYHMKAallUM OH MOXET
ucnosb30Bath? B yem ux npeumyiiecTBa U HEJOCTaTKU?

8. B ueM 3akirodaercs HCCIeI0BaHUE PhIHKA U UCCIEA0BAHNE NTOTEHIIMAIBHBIX BO3MOXKHOCTEN
¢upmbl? Kak cOOTHOCATCS MKy cOO0H KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCIIOCOOHOCTh
bupmb1?

9. Onumute mozaens Maiikia [Toptepa.

10. Yro Takoe puiHOK? JlaliTe XapakTEpUCTUKY TAaKMM BUIAM DPbIHKAa KaK MOTEHIMAJIBHBIM,
JOCTYIHBIN, 00CITY’)KHUBAEMbIN 1 PHIHOK TPOHUKHOBEHUSI.

11. JlafiTe XapakTEpUCTUKY PBIHOYHOIO CIIPOCA U CIIPOCa HA MPOAYKT KOMIIAHUH.

12. B yem 3akirogyaeTcsi OlleHKa TEKYIIETO CIpoca U OlleHKa OyayIiero crnpoca?

Tema 3. MapkeTuHronas cpena

[Tepeuenb BopocoB i 00CYXAEHUS Ha MPAKTUYECKUX 3aHATHUSX:

1. KakoBbl BakHEWIINE pPA3NUUYUS MEXAY MapKETUHTOBOM MHGOPMAIMOHHON CUCTEMOW U
MapKETUHTOBBIM UCCIIEI0BAHUEM?

2. Yro npeAcTaBisioT co00i NepBUYHBIE U BTOPUYHBIE TaHHBIE?

3. Kakue MCTOYHUKY BHEUTHEW HHPOPMALIMU MOTYT UCIOIB30BATHCS MapKETOJIOraMu?

4. KakoBbI 3Tanbl MApKETUHTOBOI'O UCCIEA0BaHUA?

5. Kakumu meroiamu c6opa MepBUYHBIX JTAHHBIX HEOOXOAUMO BOCIIOIB30BAThHCS B CIIEIYIOIIUX
CUTYalMIX:

— Bumagenen marasuHa TOTOBOM OJEXKIbl HAMEPEH pPACLIMPUTH aCCOPTUMEHT TOBApOB U
JKeJlaeT y3HaTh, KaKue BUJIbI OJI€XK/IbI OYAYT MOJIb30BAThHCS MOBBIIEHHBIM CIIPOCOM.

— O@upma, MNIaHUPYIOMIAas MPOU3BOJICTBO HOBOIO TPOAYKTa — MOJOYHO-(PPYKTOBBIX
KOKTEWJIEH, TOJHKHA ONPEIEeIUTh HAJTMYUE CIIPOCa Ha 3TOT MPOIYKT.

— IIpousBoaurenu x1e6000yTOUHBIX U3IEIUNA XOTENN Obl ONPEAETUTh 00BEMBI, ACCOPTUMEHT
Y 4acCTOTY 3aKYIOK CEMbsIMM XJ1e0a U IPYroi BBIIEUKH MO JHSIM HEAEIH.

—  Menemxep oTaena CTOJIOBOM MOCYAbI IOCTABUI Tepes co00i 3aauy — MOJICYUTATh, KAaKOU
IIPOLICHT IOKYIIaTeNIeH, IOCETUBIINX OTAECI, YXOAAT C IIOKYIIKOM.
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Tema 4. CermeHTAlMsI PHIHKA ¥ AHAJIN3 KOHKYPEHTOB

[Tepeuenp BOpoOCOB It 00CYXKACHUS HA MPAKTUYECKHUX 3aHATHAX:

l. Kak Bbl NOHMMaeTre NOHATHS «PBIHOK», «pPBIHOYHAs cucTteMa»? B dyem 3akmrouaercs
crnienn(rKa ppIHOYHON CUCTEMBI?

2. Kakue ObiBaroT peiHKH? OXapakTepU3yHTe THIIBI U BUJIBI PHIHKOB.

3. Yto Takoe «eMKOcTh» pbrlHKa? Kak oHa paccunTsiBaercs?

4. Kakue Tpu 3Tana pa3BUTHs KOHLENIMIA MapKETUHTa MOKHO BbIIEIUTh?

5. Uro Takoe cerMeHTHUpOBaHUE pbIHKA? B yeM 3akito4aroTcsl OTIMYUS MEKIY MApKETHUHIOM
CEerMeHTa, MApKETUHIOM HHUILW, MAPKETUHIOM PErMOHA U UH/IMBUAYalIbHBIM MApPKETUHIOM?

6. OxapakTepu3yiTe 3Tansbl MOPsAKA IPOBEICHHS CETMEHTUPOBAHUS PHIHKA.

7. Kakue mpu3HaKu cerMeHTaluu cyliecTByrOoT? Ha3oBuTe mepemMeHHbIE, COOTBETCTBYIOILINE
KaxxzioMy npusHaky. [IpuBeaure npumepsl. Kakue Kputepun cerMEHTallud MOXKHO BBIIEIUTH?

8. Kakue BapuaHThl oOXxBaTa pbIHKOB cyuiecTByl0T? IlpeacraBbTe HMX CpaBHUTEIBHYIO
xapaktepucTuky. Kak gupma BeisiBIIsIeT Haubosee BHITOAHbIE 115l ce0sl CerMEHThI pbIHKa?

9. B uem 3akirovaeTcsi O3MLIMOHKUPOBaHUE ToBapa? Oxapakrepusyiite Matpuily AHcodda u
Bbocronckyro marpuny.

Tema 5. UcciienoBaHue TOBAPHOTO PbIHKA

[lepedens BOpOCOB It 00CYXKACHUS HA TPAKTUYCCKHUX 3aHATHAX:

1. Yro mpexacraBnsieT coboii Mojaenb moBeaeHUs mnokynateneid? OObACHUTE, UTO SBIAETCS
OTMPaBHBIM MYHKTOM TMOHMMAaHUs MOBEACHHS Mokymnareneii? Kakas BO3HUKAET OTBETHAs PEAKIUs y
MOKynaTesneun?

2. HazoBure (dakTopbl, OmpeneNsIoNKe IMoBeAcHHEe MoTpeduTens. OOBICHUTE, Kak
KyIbTypHbIEe (aKTOpbl (0COOEHHO KyNIbTypa, CYOKYIbTypa W MPHUHAIJICKHOCTh K OMPEACICHHOMY
COLIMAJIbHOMY KJIACCY) BIUSAIOT HA OKYIATENbCKOE MOBEAEHNE?

3. Kakue xputepum paszzieneHusi oOIIecTBa HAa KJIAcChl CYIIECTBYIOT, U KaKH€ COLUATbHbBIC
KJIACCHI UM COOTBETCTBYIOT? OxapakTepu3yiiTe ocHOBHbIE comuaibHbie Kiacchl CIIIA u Poccun, B
YeM UX MPUHLIUNHAIBHOE OTIINnYue?

4. Yto BBI MOHUMAaETe MOJ peepeHTHHIMU TPYINIaMH, KaKOE BJIMSHUE OHH OKa3bIBAIOT HA
UHauBUIA?

5. OxapakTepu3ylTe Takoe BaXXKHEWIee COUHATbHOE OO0BEAMHEHUE TMOTpeOUTeNeH-
nokynarene kak ceMbs. [IpuBeaute nmpumepsl TPaAULIMOHHOTO pa3/ielieHUs BIHMSHUS CYNpPYroB IpHU
MTOKYTIKE MPOJYKTOB.

6. Jaiite ompenenenue ponu W craryca. Kakue ponau Ha OPOTSKEHUU KU3HHU BBINOIHSAET
YenoBeK?

7. Kakue nuaHOCTHBIE ()aKTOPHI BIUSIOT HA PellIeHUe MOoKynaTens?

8. O0OBsICHUTE TEPMHUH «MOTHUBAIM». Kakue KOHIENIIUY MOTHBAIIMH BbI 3HAETE?

9. Uro takoe morpebHOCTH? Kakue BuAbpl mMoTpeOHOCTEM MOKHO BbIIETUTH? M300pasute
MpoLIeCC MaTepHaIU3allK TOTPeOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnareneM Ha HoTpeOuTeabckoM poiHke? Kiaccudukanus norpedurenei.

11. Kak BbI mOHMMaeTe NMpoLecChl BOCIPUSITHSI, YCBOCHUS U YOS 1eHUs?

12. TIpouecc MOKyNKH U TOBeJAeHUE Mokymareneii. Kakum oOpa3oM mokymnaTelnb TPUHUMAET
pelleHre O MOKYIKe M KaKKe ATarbl pH 3ToM mpeononeBaer? Kaxoit MoxkeT ObITh KOHEUHas cyab0a
KYIUJIEHHOTO ToBapa?

13. KakoBbl 0COOEHHOCTH MIPUHATHS PELIEHUS O MOKYIKE TOBapa-HOBUHKU?

14. Ecnu BBl U3y4nTe PEKOMEHIYEMYIO JIMTEPATypPy, TO CMOKETE€ OTBETUTh Ha CIENYIOLIUE
BOIPOCHI, IpeJIaraeMble JUIsi CAMOKOHTPOJIS.

15. Yto moHuUMarOT TOJ IEeHHOCThIO ToBapa? Kakue (akTopsl ompenenstoT LIEHHOCTD,
OIIyIIaeMyI0 ToTpeduTenem?

16. Kakue cyniecTByrOT BapuaHTHI yIOBICTBOPEHHOCTH MOTPEOUTEISI TOKYITKOM?

17. Kakue Bbl 3Ha€TE METObI U3BMEPEHUS CTENIEHU YAOBJIETBOPEHUS MOKYyHaTENs1?

18. PackpoiiTe conepxaHue NEnouKku co3ganus ieHHocTH npoaykra M. [Toptepa.

19. Kto Takoi «BBITOAHBIM mOTpeduTenb»? [1o KakuMm mpuYMHAM HEOOXOIUMO YyIEpKHBATh
notpebutensa? Kak MOXXHO CHU3UTH YPOBEHb YTEUKH MOTpEOUTENICH?
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20. [aiiTe MOHATHE M XapaKTEPUCTUKY KadecTBa. B dUem 3akiroyaercss paziudyue MeExIy
CPaBHUTEIbHBIM KQYECTBOM M KaYECTBOM COOTBETCTBUS?

21. UYro nmpenmonaraeT  ymnpaBi€HHWE  TOTaJbHBIM  KadecTBOM?  OXapakTepu3yWTe
MapKETUHTOBYIO CTPATETHI0 TOTAIbHOTO KaueCTBa.

Tema 6. ToBapHasi NOJIUTHKA U IEHOOOpa3oBaHHe

[TepeueHs BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Uto Takoe TOBap U KaKOBHI €ro xapakrtepucTtuku? Kak Bbl MOHMMAeTe MOHATHE «TOBapHas
equHULIa»?

2. Kakue nsaTe ypoBHEH ToBapa BBIACISAIOT Mapkeronoru? [laiTe xapaKTepUCTUKY HEpapXUu

TOBapOB.
3. Kakue xkiaccuukalMOHHbIE MpPU3HAKK M COOTBETCTBYIOIIME WM BHIbI TOBApOB
CYILIECTBYIOT?

4. JlaliTe ompelneneHHE TAaKMM IOHATHAM KaK «MapKa», «MapO4yHbId 3HAK», «MapO4yHOE
Ha3BaHME», TOBAPHBIN 3HAK», «ABTOPCKOE IIPABO».

5. UeMm cTaHIapTU3UpPOBaHHBIM TOBap OTIMYaeTcst OT AudQepeHIUpOBaHHOIO TOBapa?
[IpuBenuTe MpUMEpBI.

6. Ilnsa yero HeoOxonuma ToproBas Mapka? Kakue pemieHuss OTHOCHUTEIBHO MapOYHbIX
0003HaYeHH IPUHUMAET PUPMa-TIPOU3BOIUTENH?

7. Uto Takoe ymakoBKa TOBapa, U KaKylo poJib OHA BbINOJHAET? Kakue Tpu ciosl ylakOBKH BbI
3naete? Kakue pemeHuss HE0OXOAWMO NPUHATH UL TOTO, YTOOBI pa3paboTaTth >PPEKTHBHYIO
yIaKOBKY?

8. JMaiite ompeneneHue TMOHATUSAM «TOBAPHBIM aCCOPTUMEHT» M «ILUUPOTa TOBAPHOIO
accopTUMeHTa». Kak Bbl IIOHMMAaeTe pEelICHHE O HapallMBaHWM TOBAapHOTO aCCOPTHMMEHTA BBEPX U
HapalMBaHUU BHU3?

9. Uto Takoe TOoBapHas HOMeHKJIaTypa? ONMILIUTE TOBAPHYIO HOMEHKJIATYpy (PUPMBI C TOUKH
3peHus €€ IUPOThI, HACBIIIEHHOCTH, ITYOMHBI 1 TAPMOHUYHOCTH.

10. Yro Takoe >xu3HeHHbIN Uk ToBapa? IIpencraBpre rpadguueckoe n300pakeHNe N3MEHEHHS
o0beMa MpoJax U NMpUObUIM Ha MPOTSHKEHUU JKU3HEHHOTO LIMKIIa ToBapa. Kakue sTamnsl 3/1eCh MOXKHO
BBIIEINUTD?

11. Kakuie pa3HOBUIHOCTH KPUBBIX KU3HEHHOTO ITMKJIa TOBapa BhI 3HaeTe? Kak cTtuib, Moga u
¢etnmr BIUAIOT Ha GopMy KpuBBIX? UeM BHYTpPEHHUH OTe€YeCTBEHHBIH >KU3HEHHBIH LUKI TOBapa
OTJIMYAETCs OT II100aIbHOro?

12. Kakue crpaTternu MapKeTHMHIa HCIOJB3YIOTCS Ha KaXKIOM JTale >KU3HEHHOIO IMKJIa
ToBapa?

13. B yem cyutHocTs 1 posb LeHbl? Kitaccudukanus neH.

14. Korma Bo3HMKAaeT HEOOXOAMMOCTh YCTAHOBJICHUS UCXOJHOM IeHbI? B ueM 3akimrogaercs
METOJIMKA pacyeTa UCXOIHOM 1IEHbI?

15. Kakue 1ienu MOXKeT IpeciieIoBaTh KOMITAHHS TP MTOCTAaHOBKE 3a71a4 [IEHOOOpa3oBaHUs?

16. Kakum o0pa3oM MpOUCXOIUT ONpeseieHue crpoca Ha ToBap? Urto mpenacTtaBisieT coOoi
KpHUBas CIIpoca, U KaKue METO/IbI OLIEHKH KPUBBIX CIIPOCa CYIIECTBYIOT?

17. Kakue (axkTopbl BIUSAIOT Ha YyBCTBUTENBHOCTh MOTpebHuTENs K 1eHe? Crpoc Ha Kakue
TOBApBHI SABJISIETCS ATACTUYHBIM, a HA KAKUE — HEAJTACTUYHBIM?

18. HwxHuii ypoBeHb IIEHBI TOBapa 3aJal0T M3JEPKKM KOMIIAHMU. YTO BBl NOHMMAETE IOJ
n3epKKamMu npownsBojacTtBa? Kakme Buabl m3znepxkek cymecTByroT? Kakas npou3BOAUTEIBHOCTH
SBJIAETCS ONTUMAJIBLHOU?

19. Kakue MeTo b1 IeHOOOpa30BaHUs UCIONB3YIOT (GUPMBI?

20. Kak BAMSIOT TCHXOJOTHS LEHOBOCIPHUATHSA, IOJUTHUKA LIeH (QUPMBI M peakuus Ha
MIPEIoJIaraeMylo LEHY CO CTOPOHBI IPYIMX YYaCTHHUKOB PHIHOYHOW JESITEbHOCTU HA YCTAaHOBIJIEHUE
OKOHYATEJIbHOM 1IEHbI?

2]1. B 4eM 3aKiI04aeTCs CTPATErusl «CHATUSA CIMBOK» M CTPATErus NMPOYHOTO BHEIPECHHS HA
PBIHOK?
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22. Kak mpoucxoauT IieHOOOpa3oBaHHE MO TeorpapuiyecKoMy MPH3HAKY, CO CKHUIKAMH W
3ayeTamMM, B paMKax TOBAapHOW HOMEHKIAaTypbl? OXxapakTepu3ylWTe yCTAaHOBJIEHHE LI€H M
CTUMYJIHPOBAHUS CObITA U YCTAHOBJICHHUE JUCKPUMHUHAIIMOHHBIX IICH.

23. UTo MOXET MOATOJKHYTh KOMIAHMIO K CHIDKeHHIO 1eH? Kakue (hakTopbl BBI3BIBAIOT
MOBBIIICHHE LIEH?

Tema 7. MapKkeTHHIrOBble KOMMYHUKALMHU

[Tepedens BOPOCOB It 0OCYXKACHUS HA MPAKTUYECKHUX 3aHATHAX:

1. Yro Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MOHATHEM «IIPOAaKa»?

2. UYro Takoe kaHan pacnpeneneHus? Yem ompenensercs iMHA W IMPUHA KaHaia
pacrpeeneHus?

3. Kakue pyHKunu, HOMUMO COBITOBOI, BHITIOJHSIOT COBPEMEHHBIE KaHAJIbI paclpeaeeHus?

4. 3auem HYXHBI TOCpeTHUKU? Ha30BUTE MOT0KUTENBHBIE U OTPUIIATEIBHBIE ACIEKTHI Pa0OTHI
¢ mocpeaHukamu? B yem paznuune Mexay NpsMbIMUA U KOCBEHHBIMH KaHAJIaMH TOBAPOABUKEHUSA?

5. Kax BBITTIAIUT CTPYKTYpa KIACCUYECKOTO KaHaJIa pacipeneseHus?

6. Kakue MoryT ObITh cHCTEMBI CObITAa B 3aBUCUMOCTH OT JUIMHBI, MaclTaba 0XBaTa pbIHKA U OT
CTETIeHH KOHTPOJIs KaHasa cOpita? UTo BiMseT Ha BHIOOP KaHAJIOB cObITa?

7. KakoBbl mpuynHbl KOH(QIUKTOB B KaHanax pacnpenenenus? Kakue TUIbl KOH()IUKTOB BB
3Haere?

8. Kak ocymectBisiercst ynpapiieHHe KaHaioM pacnpeneneHus? Kak MoxHO paccuuTaTh
HY’KHOE YMCIJIO BHYTPEHHUX U MOJIEBBIX TOPIOBBIX Ipe/IcTaBUTENEH Ha pupme?

9. Kak MOXHO OICHHTh U YIYYIIUTh paboOTy TOProBbiXx mNocpeaHukoB? Kakue MOXHO
HCIOJIb30BaTh COCTaBISIOLIME OIUIAThl TpyAda TOPrOBBIX MpPEJICTaBUTENIEH Ul TIOBBIIICHUS
3(PEKTUBHOCTH UX JCSITCIBHOCTH?

10. J{aiiTe noHsitTue po3HU4HOM Toprosie. Kakue (popMbl 1 BUABI POSHUUHBIX MPEANPUATHI BbI
3HaeTe?

11. Jlalite noHsTHE ONTOBOM TOprosie. Kakne CymecTByrOT TUITBI KOMIIAHUH, 3aHUMAIOIINUXCS
OIITOBOM TOProBien?

12. YTo mOHMMAIOT [10J1 MAPKETUHTOBBIMH KOMMYHUKaUAMHU? V3 KakuX CpesiCTB BO3JIEHCTBUS
COCTOMT KOMIIJIEKC MAPKETUHIOBBIX KOMMYHHUKAIUI?

13. Yo npencrapiser co60i KOMMYHUKAITMOHHBIN MPOIIECC, U KAaKUE AIIEMEHTHI OH BKIIFOYAeT?

14. Kakue Buabl U TUNBl KaHAJIOB KOMMYHHMKalUWMU cymiecTByroT? Kakue Bbl 3HaeTe
0COOCHHOCTH MPUMEHEHUS IMYHBIX U O€3TMUHBIX KOMMYHUKAIIUMI?

15. Kakue ocCHOBHBIE 3Talbl BBIJCIAIOT MPHU pa3paboTke 3(pHEeKTUBHBIX KOMMYHHUKAIHA?

16. Jlaiite onpenenenue npsMoro mMapkerusra. OxapakTepusyiiTe Mpolecc IJIaHUPOBaHUS B
IIPSIMOM MapKETHHTE.

17. B yem 3akiitouaeTcsi CyIIHOCTb JMYHOM npojaxu? Kakue TUMIBI TOProBoro pabOTHHKA B
Heil 3azieficTBOBaHbI? YIIpaBlieHHE CITY>K00i cObITa.

18. Kakue CylecTByrOT CpeACcTBa CTUMYJIMPOBAHUS, TTO3BOJISIIOIINE YCIEITHO BBIBECTH TOBAP
Ha pbiHOK? Jlaiite mx xapakrepuctuky. Kakue (akTopsl ONpeAesstoT CTPYKTYpy KOMILIEKca
CTUMYJINPOBaHUA?

19. Kakue BbI 3HaeTe BUIbI CTUMYJIHpPOBaHUS cObITa? B uem crenuduka CTUMYIMPOBAHUS Ha
Pa3HbIX ATanax >KU3HEHHOTO IIUKJIa TOBapOB?

20. Yro Takoe pexsama? OTINYUTENBHBIE YEPTHl pekiaMbl. KakoBO 3Ha4eHHME PEKJIaMBbl IS
SKOHOMUKH? KTO ABISI€TCA YHaCTHUKOM PEKIIAMHOTO Tpouecca?

21. B xakux 4eThlpex HalpaBJIEHUSIX HEOOXOIUMBI HCCIIeOBaHUS B pekiame? PaccmoTpuTte
OoJiee moIPOOHO KaKI0€ HATIPABJICHUE HCCIICIOBAHNS.

22. Kakue npuHIMIBI JeXaT B OCHOBE pa3paboTKu pekiamMHOil mporpammbl? Kakue
BO3MOXHBIE IIEJIM MOKET TMpecieoBaTh pekiama? Kak onpenenuts ONTUMAJIBHBIA PEKIAMHBIN
6roxet? Kakue GpakTopbl IpH 3TOM HEOOXOIMMO yUUTHIBATH?

23. OxapaktepusylTe d3Tambl pa3padOTKU OOpaleHUs: POXKIACHUE HICH, OICHKY U BBIOOD
oOpalleHusi, CO3JaHHE PEKIaAMHOrO0 OOpamleHUus M KOHTPOJIb COIMAIbHOM OTBETCTBEHHOCTH
oOpareHusl.
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24. Kak ocymecTBisieTcsi BBIOOp cpenctB pekinambl? Bumbl peximambl. Kakue cpencrtsa
nH(pOpPMAIIUY UCTIONB3YIOTCS IS pa3MEIeHUs PEKJIaMbl, B Y€M UX MPEUMYILECTBA U HETOCTATKU?

25. Nlaite onpenenenue madauk punedmuns (IIP). O6ocHyiiTe HEOOXOAMMOCTh MOSBICHUS
I1P. Ilepeuncnure ocHoBHbIE Lienu U 3anauu 1IP. Kakue nucrpyments! [IP ucnonb3yroT MeHemKephl
KOMITaHU?

26. Kakue ¢opmsl IIP - coobmenuii Bol 3naere? llpuBeaure npumepsl 3ddexkruBubix T1P-
oOparnieHui.

6.4. TunoBble 3aJaHUA ISl IPOBEAEHUS NMPOMEKYTOYHOH aTTeCTAIMU 00yYAI0IHXCS.

[IpomexxyTodHast aTTecTamus o JucuuIuinHe "MapkeTuHr" mpoBoauTces B popMme sK3amMeHa.

3aganus 1 Tuna (TeopeTH4YecKHil BONMPOC HA 3HAHUE 0a30BbLIX NMOHATHIl MpeIMeTHOM
00J1aCTH JUCHUILIMHDI):

Tunosbie BONPOCHI K IK3aMeHY:

1. Ompenenenue U CylHOCTh MapKeTUHTa. Posib MapkeTHHIa B 9KOHOMUKE.

2. VcxomHble waed MapKETUHTA: HYXKIbI, MOTPeOHOCTH, TOBap, pPBIHOK.  KoMruiekc
MapkeTuHra (4 «Py).
MapkeTuHr Kak CUCTEMa METO/IOB JIeATeTbHOCTH. OCHOBHBIE BU/IbI MAPKETHUHTA.
Konuenmun mapkeTuHra.
OyHkmH U CyObeKThI MapkeTHHTa. CoiepkaHne MapKETHHTOBOM PabOTHI.
Knaccudukanusa nnpopmaiuu, UCIIOIb3yeMO B MAPKETUHTOBBIX UCCIIEIOBAaHUSIX.
[Iporiecc MapKETUHIOBBIX MCCIEA0BAHUM.
MapketunroBas cpena Gupmbl. OcHOBHBIE (haKTOPBI MUKPOCPE/IBI.
DaKkTOpBI MAKPOCPEIBI U PEAKIIHS HA HUX.

10 Mopnens noBenenusi norpebutens. OcHOBHbIE (DAKTOPBI, ONPEAENSIONIUE TOBEICHUE
MTOKYTIaTesl.

11. ITorpebHOCTH M MOTpeOHTENb. BHIbI MOTpEOHOCTEH.

12. Knaccudmukaius notpeduTenei.

13. TIpouiecc NpUHATHS PELIEHUS O MTOKYIKE TOBapa.

14. OcHoBHBIE XapaKTEPUCTUKU TOBApa B MAPKETUHTE.

15. Knaccudukanusi TOBapHBIX TPYIII B CHCTEME MapKETHUHTA.

16. YmakoBKka u CepBHUC B CUCTEME TOBAPHOW MOJUTHKH.

17. ToBapHas monuTuka u GopMUPOBAHKE TOBAPHOTO ACCOPTUMEHTA.

18. TloHsATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa M €€ COCTABIISIONIHE.

19. JKu3HeHHbIH UK ToBapa U ero (asbl.

20. Crparermyeckoe M TeKyIlee MIIaHNPOBAaHNE MAPKETHHTA.

21. Ctpareruu MapKeTHUHTA Ha 3Talax >KU3HEHHOTO IMKJIa TOBapa.

22. PazpaboTka HOBBIX TOBapoB. llpomecc pa3BUTHS HOBOTO TPOAYKTa M peaH3alus
WHHOBAIIMOHHOW MOJUTUKH.

23. Tlpomecc mpuHATHS ToBapa morpeduTeneM. DakTOPhI, BIUSIOMIAE HA TPOIECC MPUHSITHS
WHHOBALIUM.

24. PBIHOK Kak 00bEeKT MapKeTHHTA. THITHI ¥ BHJIBI PBIHKOB.

25. ConepskaHue TIOHATHUS «EMKOCTh PBIHKa», popMyra ee mojacyeTa.

26. Tlo3ummoHMpOBaHUE TOBApa HA PHIHKE.

27. Tlonsitue neneBoro peiHka. Ctpateruu oxBara. [IpuHIUIBI BRIOOpA IEIEBOTO CErMEHTa
pBIHKA.

28. Merobl MPOBEACHUS OMPOCOB MPHU U3YYSHUH MOKYMATENBCKOTO CIpoca.

29. Tlonstue nensl. DyHKIMU ¥ BUHI 1IeH. [[eHOBast monuTHKA.

30. YcraHoBieHHe UCXOIHOMU IIeHBI ToBapa. DakTopsl IIEHOOOpa30BaHUSI.

31. Crpareruu nmeHooOpa3oBaHus: pa3paboTKa U UX PeaTU3aIls.

32. Marpuna bocToHCKOM KOHCATTUHTOBOMW TPYIIITHI.

33. Kananbl pacrnpeneneHusi, TOBApOABMXCHHS M CObITa TOBApOB: CYIIHOCTh, (YHKIIHH,
CTPYKTYypa.

34. Opranuzanusi COBITOBOM CETH: TpPAJAMIIMOHHASA, BEPTHKaJIbHAs, TOPH3OHTAIBHAS U
KOMOMHHPOBAaHHAS MAPKETUHTOBBIE CICTEMBI.

©OoN AW
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35. VYmpaBieHue kaHajmaMu pacipeieIcHusI.

36. Komruiekc MapKeTHHTOBBIX KOMMYHUKaIMi. CTpaTernn MapkeTHHIOBOMH KOMMYHUKALIUH.

37. Jluunble u Oe3nuyHbIe KOMMYHUKaUUU. [IpsMoit MapKeTHHT.

38. Jluunas npojaxka Kak (opMa KOMMYHUKAITMOHHOTO IpoIiecca.

39. Pexnama. Bunsl pexiambl. YUacTHUKU PEKIAMHOIO IpoIecca.

40. Pa3paboTka peKJiaMbl.

41. ToBapHBIi 3HAaK, €r0 POJIb B COBPEMEHHBIX YCIOBHSIX. OUPMEHHBIN CTHIIb.

42. Public relations (PR). Llenu u 3apaun PR. UucTpymenTs! PR.

43. CrumynupoBanue cObiTa. Llenu u cpenctBa crumynupoBanus cobita. KoHTponb u oneHka
PE3yNIbTaTOB CTUMYJIMPOBAHHUS.

44, Bunel ctumynupoBanus. OCOOCHHOCTH CTUMYJIMPOBAHUS COTPYTHUKOB COBITOBOM CITYKOBI
MPEANPHUATHS U TOPTOBBIX MOCPETHUKOB.

45. Po3Hu4Has TOProBisi: CYIIHOCTb, ()OPMBI M BUIBI.

46. OnroBas TOPTOBIIS.

47. Mecto MapKeTMHIOBOro mojapaszaeneHusi B gupme. Ero oOs3aHHOCTH, BO3ZMOXKHOCTH U
CTPYKTYypa.

48. Buapl opraHu3allMOHHBIX CTPYKTYP MapKETHHIOBOM CITYKOBI, NX 0COOCHHOCTH.

49. KoHTpoIJIb MapKETHHTOBOM JEATEIBHOCTH. TUIIBI KOHTPOJISL.

50. MexayHapoIHbI MapKETUHT. MapKeTHHIOBBIE UCCIICAOBAHMUS MEXITYHAPOJHOTO PhIHKA.

3aganus 2 Tuna (3aJaHue HA AHAJIU3 CUTYallMd U3 MPeIMeTHOH 00,1acTH TUCHUILIUHBI U
BbISIBJICHHE CIOCOOHOCTH O00YyYamolierocsi BbIOUPATh M TPHMEHSTH COOTBETCTBYIOIIHE
NPUHIUNBI H METObI PellleHUs MPAKTHYECKUX MP00JieM):

3amaua 1.

Omnpenenure pazMep BBIOOPKH IIPU aHKETHOM OIPOCE, €CITH JKeTaeMblid KOAPDUITUEHT TOBEPHS
paseH 0,25; oxxumaemasi BepoITHOCTh cocTaBisieT 0,5;, MaKCUMaIbHO BO3MOJXKHAas onnOka paBHa 0,05.

3agaua 2.

[TpoananusupoBaTh BIMsHHE (DAKTOPOB HAa M3MEHEHHE MPUObUIM OT mponax. [laiite oneHky
paccuMTaHHbIM (akTopaM M crenaite oOumid BbIBOJ. VcxomHas uHbopMmanus A MPOBEACHUS
(haKkTOpHOro aHaJIM3a MPUOBUIN OT MPOJAXK, THIC. PYO.

dakTHUYeCcKH 1Mo [eHaM
[Tokazarenu [Ipenpraymmii roa U 3aTpaTam OTyeTHBIH TO]
IpeIBITYIIero rojaa
BeIpyuka ot npogax 3432 620 3615 840 3 811 655
Cebecromvocts 3273197 3 487 470 3 695 352
IPOJTAHHOW TPOTYKIIUH
Kommepueckie 11 642 11919 12 258
pPacxoibl
VYnpaBneHueckne 3110 3412 2940
pPacxoibl
[TpuObLIb OT pOJAXK

3agaua 3.
CocraBbTe TOBapHYIO HOMEHKIIATypy Mara3zuHa urpyuiek «llnanera cka3zok», yka3aB HE MEHEe
Tpex TOBapHBIX CANHUIL HpI/I .]'IHHGfIKH n3 1T aCCOpTI/IMeHTHBIX rpyr[n.

3anaua 4.

CrpoutenbHas kommnanus «McTOKny», IpoaHAIM3UPOBAB UCTOYHUKU BTOPHUYHOM HH(pOpManuu,
BbIsIBJIa OCHOBHBIC pI/ICKI/I BHeHIHeﬁ cpemﬂ, HpI/IBe)IeHHBIe B Ta6J'II/IHe. KaKOBa Cpe)IHSISI BepOSITHOCTI)
HaCTYHJIeHI/ISI Kaxxaoro pI/ICKa " CTCIICHb UX OITACHOCTU IJIA 61/13Heca? KaKI/Ie BBIBOJIbI MOXKHO C,Z[CJIaTB?

. Crenenp prcKa 10 MHEHHIO Cpennss
V neapHBIN o
Bun pucka sKcrepTa, % BEPOSATHOCTD bann
BUJI PUCKA v v v
-4 | 2-n | 3 pHCKa
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DKOHOMHYECKHUE PUCKHU

HeycroitunBocTh
cipoca

0 0

25

IlosBiaenue
aJIbTEPHATUBHOIO
MPOAYKTA

50 75

25

CHuxeHue
KOHKYpEHTaMu

LeH

100 75

50

VBenndyeHue o0beEMa
IPOJIaK
KOHKYPEHTaMHU

75 100

75

Poct eH Ha
MaTepUalIbl u
MIEPEBO3KU

75 50

75

ConuasibHble pUCKU

TpynHoctu ¢
HabopoM
KBATH(UITIPOBAHHOTO
repcoHana

Yrpo3a 3a0acTOBKH

25 0

3amaua 5.

CerMeHTHpOBaHUE pBIHKA 110 JIBYM KPUTEpHUSM (BO3pAcTy U roJI0BOMY JOXOJ]y MOKYyMaTeseil).
OnpenenuTs rpaHULIBI LIEJIEBOI0 PhIHKA, €ro J10JII0 B 00beMe MPOiaXk, BEIOpaTh CErMEHTHI, Ha KOTOPbIE
MPEINPUATHIO CIIEAYET HalIPABUTh CBOM MAaKCUMAJIbHBIC YCHIIHA. BBIIEIUTH CErMEHTHI ¢ HANOOIBIIUM

00BEMOM MPOJIAXK, E€CIIU 32 KPUTEPHU MUHUMAIBHOTO 00BbeMa Mpoiax B3aTh 10 ThiCc. aBTOMOOUIEH
I/ICCHC,Z[OBaHI/Iﬂ OTACJIa MAPKETUHTI'A IPONU3BOAUTECIIA JICTKOBBIX aBTOMOOMIIEN.

T"'onoBoi O0BeM poJIaxk, THIC. IIT., B 3aBUCUMOCTH OT BO3pacTa MOKymnaTesie, JeT

JIOXOJI

CEMBH, 20-25 26-31 31-40 41-50 51-60 Cspiie 60

TBIC.pyO

o 500 6 7 5 7 7 19

510-700 10 15 10 8 8 5

710-900 12 32 27 24 13 6

910-1200 4 19 24 23 10 2

1210-1500 1 6 11 12 5 2

CBbrlle

1500 ) i 3 3 2 )
3amaua 6.

HeGonpmioit marasun OWXyTepuH HWMEET CEMb BHJIOB TOBApOB. 3aTpaThl M TOJOBOW CIIPOC
yka3aHbl B Tabnuie. KakoBa creneHb BaKHOCTU KOHTPOJS 3allacoB CIEAYIOIIUX TOBAapOB HA OCHOBE

ABC ananusa:

— Kareropus A — goporocrosiuue ToBapbl, TpeOyI0T 0c000ro BHUMaHMUS;
— Kareropus B — 00b1unbIe TOBApHI;

— Kareropus C — nemesblie ToBa

bl, TPE€OYIOT HEOOIBIIOTO BHUMAHHMSI.

Toap 1

2

3 4

5

Llena 2000
€INHHIIBI
IPOIYKINH,
pyo.

6 000

4 000 8 000

20 000

12 000

1 000

Tonosoii 250

crpoc, ef1.

450

1000 550

500

400

700
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1. Ompenenuts CTOMMOCTh TOJOBOTO TMOTPEONCHHUS] KaXIOro TOBapa, YMHOXHB IICHY
€/1.IIPOJI. Ha TOJJOBOM CIIpOC, PYO.
2. OmnpenenuTb UTOTOBYIO CTOMMOCTD FOJI0BOTO MOTPEOIICHHS.

3.  Ompenenuts A010 OT 00IIEH cTomMOCTH Kaxaoro Toeapa (0,000).
4, Pacrnonoxurs B Ta6n1/1ue TOBAPHEI 11O y6LIBaHI/IIO HUX O0JIU B 061116171 CTOUMOCTH

Kareropus A=0-0,4
B=0,41-0,9
C=0,91-1,0

Hons ot oOuieit KymynsatuBHas nons ot

Tosap .
CTOUMOCTH o011elt CTOMMOCTH

3aganus 3 Tuna (3agaHue HA NPOBEPKY YMEHHUI M HABBIKOB, NOJIyYeHHBIX B pe3yJbTare
OCBOCHMSA THCHHUILIHHBI):

1. MapkeTHHroBas KOHIEIUS YIPaBIeHUs GUPMOH — 3TO:

1) koHUenIWs onpenesieHNs] HanboJiee ONTHMAIIBHBIX Chep PacXo0B H HHBECTHUIINII;

2) TO3WIMOHMPOBAHUE 110 OTHOIICHUIO K KOHKYPEHTY;

3) KOHIENNHUS YITy4IIeHUS KAaueCTBEHHBIX IIOKA3aTeleii TOBAPHOM MPOIYKIHH;

4) KOHILENIHUS, OPUCHTUPOBAHHAS HA BBIACHCHUE M Y/IOBICTBOPEHHE 3alIPOCOB MOTPEOUTENCH
OIIPEAEIEHHOTO LIEJIEBOr0 PhIHKA.

2. Ilepeuncnute ycioBus 3PGEKTUBHOTO (YHKIIMOHUPOBAHUS MPOU3BOJICTBEHHO-COBITOBOM
MApKETUHIOBOW CHCTEMBI:

1) pBIHOK MOKYMATEJIs;

2) PpBIHOK TPOJABIIA;

3) HH3KHE U3IACPIKKH;

4) yBsi3Ka 3aja4 MPOM3BOJICTBA C KOHKPETHBIMHU MMOTPEOHOCTSAMU MOKYIIATENICH;

5) TOBapbl MPOU3BOAATCS U PEATUIYIOTCS 0] KOHKPETHBIM CETMEHT PHIHKA.

3. OCHOBHBIC MPUHIIUIIBI MAPKETHHTOBOM JIEATEIILHOCTH — 3TO:
1) opueHTaIus Ha TIOTPEeOUTEIS,

2) amanTUBHOCTH U BO3JCHUCTBHE HA TOTPEOUTEIIS,

3) HWHHOBAIMSA ¥ KOHIICHTPAIIUS YCHITUH;

4) CHCTEMHOCTB;

5) mporpaMMHO-IIEIEBOM MOAXO/I.

4. MapKeTUHI OCHOBHOM YNOp JelJaeT Ha MH3Y4EeHUE ICHXOJOTHH
noTpeOuTeNs, MOTUBALIMI MOKYNATEIbCKOTO MTOBEICHHS.

S, i MapKETUHT XapaKTepU3yeTcs MPSMbIM CIIOCOOOM MPOJIaXKH TOBAPOB U YCIYT U
Mpe/oyiaraeT OpraHU3aluio0 COBITOBOM JAESITeNbHOCTH B (OpMe NEPCOHANBHBIX MNPOAaX dYepes
COBITOBBIX areHTOB — KOMMHMBOSIKEPOB.

6. ......... MapKETHHT HAIMpaBieH HE TOJbKO Ha YIOBJIETBOPEHHE 3aIPOCOB KOHEYHBIX
HOTpe6HTeHeﬁ, HO U HaA OIITHUMAJIBHOC pemeHI/Ie SKOHOMHYECKHUX N COIUAJIBHBIX 3a1a4, CTOAIIHNX
nepes BCeM OOIIECTBOM, COOJIOIEHNE €ro TOJITOBPEMEHHBIX HHTEPECOB.

7. K obmum pyHKIMSAM MapKeTHHTa CJIeyeT OTHECTH:
1) anamus;

2) TUIAaHUPOBAHWE;

3) opraHHu3anuio;

4) KOOPIMHUPOBAHUE,;

5) yder u KOHTpOJIb.

8. K cnenuduyecknm GyHKIHMSIM MapKETUHTA CIIEAYET OTHECTH:
1) anamms;
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2) TOBapHO-TIPOM3BOICTBEHHYIO;
3) cObBITOBYIO.

9. Dransl npoBeeHNs] MAPKETUHTOBBIX HCCIIEIOBAHUN B MOPSIKE CIICTOBAHMS:
1) KOHKpeTH3alus 3aJaHus, pa3paboTKa METOIUKHU UCCIICTOBAHUS,

2) pa3paboTka oOriel KoHuenmu ganHoro M.1.;

3) cbop, 06paboTKa U XpaHeHHe HH(OPMAIIHH;

4) ouenka spdexruBHOCTH M.I.;

5) aHanu3, MOJCIUPOBAHUE U TIPOTHO3UPOBAHUE TAHHBIX.

10. B MapKeTHHIOBBIX HCCIIEJOBAaHUSAX IMPH HPOBEPKE TUIOTE3 OTHOCHTEIHHO MPUYHMHHO-
CIIEICTBEHHBIX CBsi3ell «(pakrop X MOKET ObITb HE EJUHCTBEHHOW MPUYMHON NOSABICHUSA WIIH
u3MeHeHuss (Qaxkrtopa Y, a JIMIIb OJHOH W3 MHOTHX» B PE3YJNbTATe BIUSHHUST ......coeoeenn....
IIEPEMEHHBIX.

11. B MapKeTHHTOBBIX UCCIIEIOBAaHUSIX B aHKETAX 3aKPBITHIE BOIIPOCHI CTPOSTCS:
1) B dopMe anbTEpPHATUBHBIX BOIIPOCOB;

2) BOIPOCOB C BBIOOPOYHBIM OTBETOM;

3) BOIPOCOB, MOCTPOCHHBIX METOJIOM IIKATUPOBAHHUS;

4) BOIPOCOB, MOCTPOCHHBIX 0€3 MOJICKA3KH.

12. Tlpy ..ot B YCJIOBUSIX NPOOHOrO CErMEeHTa MEHSEeTCS OJUH WM HECKOJIbKO
(akTOpPOB PBIHOYHOTO BO3JCHCTBHSA (HampuMmep, IeHa OblIa TOBBINIEHA) W 3aT€M IOJyYCHHBIE
pe3yabTaThl AHAIM3UPYIOTCS B CPABHEHUU C JIAHHBIMH KOHTPOJIBHOTO CEIMEHTa, Ie He ObLIOo
OCYILIECTBJICHO HUKAKUX MEpP BO3JIEHCTBUS (HAIIpUMEp, LIeHa OCTaJIach Ha MPEXKHEM YPOBHE).

13. Jlroboe cpencTBo, CIOCOOHOE YIOBICTBOPUTH MOTPEOHOCTH M TpEjIararonieecs: PeIHKY C
LeNbI0 TPUBICYCHUS BHMMAHUA W TOTPEONEHUs, BBICTYyMaomee B BUAE (PU3NYECKOTO OOBEKTa,
YCITyTH, MECTa, OPTaHU3AINH WIH UAEH, CHUTACTCH ............

14. Tlepeuncnure da3sl XKLT B nopsinke ciaenoBaHus:
1) pocr u pa3Burue;

2) BHEIpPEHHE;

3) HachILICHHUE U CHa];

4) 3penocTb.

15. B ’XM3HEHHOM LIUKJIE TOBapa Ha CTaJIUU 3PEJIOCTH. . .

1) HopMa mpuOBLTH OT MPOJAXH CIUHMIBI TOBapa MajaeT, a Macca MPHOBUIN SIBISIETCS
HauOOoJbIIeH U pacXoAyeTcss Ha MOAJEPKKY TOBapOB, HAXOAAIIUXCS B APYrux (azax »KU3HEHHOIO
[UKJIIA;

2) HOpMa TpUOBUTM B pacyeTe Ha CIUHUIY TOBapa, KaK IMPABHJIO, IOCTHIAET CBOETO
MaKCUMyMa;

3) crabuiabHbI 00bEM MPOAAK;

4) pacryiiee YHCII0 pa3sHOBUIHOCTEH TOBAPHOTO aCCOPTUMEHTA.

16. B >XM3HEHHOM IMKJIC TOBapa Ha CTAJUH POCTA. ..

1) mnpoOBOIATCS MOMOJHUTEIBHBIC PEKIaAMHbBIC KaMITAHHH [T OCBEJOMIICHHSI TIOTPeOUTENeH 0
PACIIUPEHUH AaCCOPTUMEHTA TOBApa;

2) OCYIIECTBIIAETCS OBICTPBI POCT 0OBbEMa MPOIaK

3) oObem npomax cTaOUIIBHBIN;

4) moTpeOUTENN — HOBATOPHI.
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17.

[ToTpeOUTENbCKHUE CBOMCTBA TOBAPA  ..vevvvvenreennnnnnn. XapaKkTepU3ylOT BaKHEHIINE

(GyHKIMK TOBapa W CBA3aHHBIE C HUMU OCHOBHBIE XapaKTEPUCTHKH, 33JaHHBIC KOHCTPYKTHBHBIMH
MPUHLIMIIAMHA U3JIeusl (WM [TapaMeTpbl HA3HAYCHHUS] © HOPMATUBHBIE TapaMETpPhI).

18.

1)
2)
3)

19.

1)
2)
3)
4)

20.

1)
2)
3)
4)
5)
6)
7)
8)

21.

1)
2)
3)
4)
5)
6)

22.

1)
2)
3)
4)
5)

23.

1)
O0pBOHI,
2)
3)
4)

24.

aHaJImM3a:
1)
2)
3)
4)

K coOGcTBEeHHBIM WM OOBEKTUBHBIM CBOMCTBAM IMPOIYKTA CIAEAYET OTHECTH:
MPOU3BOJACTBEHHBIE IAPAMETPHI;

AKCIUTyaTallMOHHbBIE CBOMCTBA;

KOTHUTHBHBIC CBOMCTBA.

K cyOBbeKTHBHBIM CBOHCTBaM MPOJYKTA CIEIYET OTHECTH:
KOTHUTHBHBIEC CBOMCTBA;

AKCIUTyaTallMOHHBIE CBOMCTBA;

MOTHBAIIMOHHBIC CBOMCTBA;

YyBCTBEHHAs COCTABJISAIOIIAS.

K ¢axTopam BHemHe# Makpocpe bl MApKETHHTa OTHOCSTCS:
nemorpaduueckue;

PUPOTHO-TeOrpapUIECcKUe 1 IKOJIOTUIECKHUE;
HKOHOMHYECKHE;

MOJUTUYECKHE;

KYJIBTYPHBIE;

COLIMAJIbHBIC;

MOCTaBIIMKU;

KOHTaKTHBIC ayIUTOPHUU.

K ¢akropam BHeUIHEH MUKPOCPEbl MAPKETHHIA OTHOCSTCSL:
OTpeOUTENY;

KOHKYPEHTHI;

MTOCPEAHUKHY;

IIOCTABILUKH;

KOHTaKTHbIE ayJIUTOPUU;

KOMMepuecKre OaHKH.

B KOHTaKkTHBIE ayIUTOPUN BXOJIMAT:
(UHaHCOBBIE YUPEKICHMUS;
CpeAcTBa MaccoBOW MH(POPMaLIUY;
roCy/1apCTBEHHbIE YUPEKICHHUS;
00I1IeCTBEHHbIE OpTaHU3ALINY;
MECTHbBIE OpT'aHbl BIACTH.

K s5emMeHTaM IeHOBON KOHKYPEHIIMHA MOXKHO OTHECTH:
KOHKYpHpYIOIue (GUPMBbI UCTIONB3YIOT MOJIUTUKY 1I€H KaK OCHOBHOM phlyar KOHKYPEHTHOM

HY6HI/I‘-IHOC 3asBJICHUC O CHUXKCHUH IICH Ha CBOIO NPOAYKIHUIO,
CKPBITOC CHMXKCHUC 1ICH;
KOHKYPCHIIUA Ka4€CTBa TOBApa, COIMYTCTBYIOIIHUX YCIIYT.

Boigennte OCHOBHBbIE KOHIIENTYajdbHblE 3aJa4ll KOHBIOHKTYPHOTO MAapKETHHTOBOI'O
aHaJIN3 JUHAMUYECKUX 3aKOHOMEPHOCTEH, TeHICHIIHIA;
MIPOIMOPLIMOHATIBHOCTD PA3BUTHS;

aHaJIN3 YCTOWYMUBOCTHU PBIHKA,;
BBIJICJICHUE LIUKIIOB;
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5) aHanu3 3aKOHOMEPHOCTEH Pa3BUTHS PHIHKA C YYETOM BIMSHHS MaKpOCPEIbl MAPKETHHTA,
KaK OCHOBA COCTABJICHUS IIJIAHOBBIX MOJIEJIEH MEPCIIEKTUB COBITA.

25. ....cccccveeeee... TIOTEHHOWAN  ONpENENSAET  MpEeNIbHbIE  BO3MOXXKHOCTH  TOBApHOTO
MIPEITI0KEHUSI.
26. ............ IOTEHIHA] pPBIHKA OOYCJIOBIEH MOKYMATEIbCKUM CIPOCOM U XapaKTepHU3yeTcs

IMOKa3aTcJIeM €MKOCTHU pbIHKA.

27. Konu4ecTBO TOBapoB, KOTOPOE€ PBIHOK CIOCOOCH MOIJIOTUTH (NpuoOpecTH) 3a
OTIpEeJICIEHHBIN CPOK M MIPU JAHHBIX YCIOBHIX — 3TO .............

28. Bwimenure OCHOBHBIC HANPABICHUS CTPATETUYECKOTO aHAIN3a, KOTOPBIC CIEIYEeT OTHECTH
K aHaJM3y BHEIIHEH Cpe/ibl:

1) anHanu3 ycioBuil 3apy0eKHOTO PHIHKA;

2) aHaNIW3 TCHICHIMI MEKIYHAPOIHOU CPEIIbI;

3) KOHKypeHTHas MO3HIHs GUPMBI U €€ TPOAYKTOB;

4) mnortenan 1 3Q(HEKTUBHOCTH €0 UCIOIH30BAHUS.

29. Belzenure OCHOBHBIE HANpPaBIIEHUS CTPATETHYECKOI0 aHAIN3a, KOTOPBIE ClIeAyeT OTHECTH
K aHaJIu3y BHYTPEHHEHN CPEJIbL:

1) aHanm3 ycloBUil BHYTPEHHETO PHIHKA,;

2) cTerneHb 00ECICUYCHHOCTH PECypCcaMu;

3) penyranus;

4) YCHHOCTHAsi OPUEHTAIUS BBICIIETO PYKOBOJICTBA M KOPIIOPATUBHAS KYJIbTYypa.

30. Crneunduveckre GOpMbI YAOBICTBOPEHUS YEIOBEUECKAX HYKI — 3TO ..'veenennenn...

31. [lorpeOHOCT, B OIpENEIEHHBIX TOBapaX, BBIPAKEHHAs B JKEJIAHMH W CIIOCOOHOCTH
MPUOOPECTU UX — ATO... ...uen.....

32. OneHka MOTpeOHUTENEM CIIOCOOHOCTH TOBapa YJIOBIETBOPATH €ro MOTPEOHOCTH — 3TO

33. CornacHo Teopuu MoTuBaIuu A. Macioy:

1) cucrema kiaccuUKaIMM MOTHBOB JJIsl PACCMOTPEHHUS OTPaHHUCHHOTO CIEeKTpa cdep
MOTPEOUTENHCKOTO MTOBEICHHUS;

2) HEKOTOpbIe MOTHBBI Oosiee PyHIaMEHTATbHBI A KPUTHUSCKH 3HAUYUMBI, YeM JIPYTHE;

3) Haumbosee 6a30BbIe MOTHBBI JOJIKHBI OBITH YIOBJIETBOPCHBI 10 MHHHUMAJIBHOTO YPOBHS,
nepesi TeM Kak aKTHBUPYIOTCS IPYTHE MOTHUBBI;

4) mocie yIOBICTBOPEHHsT 0a30BbIX MOTHBOB HAuMHAIOT JEHCTBOBATH OOJiee MPOJABHHYTHIC
MOTHBEL.

34. Cornacno Teopun MmotuBaiuu 3. Opeiina:

1) TmoOyXaeHUs JII0JCH He MOATAI0TCS MOJTHOMY KOHTPOJTIO;

2) BCE YEIIOBCUCCKHE CYIIECTBA MPHOOPETAIOT OJUHAKOBBI  HAOOp MOTHBOB B CHIY
TreHeTHYECKOI HACIEICTBEHHOCTH B COITMATbHOTO B3aNMOJECHCTBHS;

3) B OOJBIIMHCTBE CIy4acB JIFOJH OCO3HAIOT pealbHBbIC MCHXOJOTHUYECKUE CHIIbI, KOTOPBIC
(GbOpMHUPYIOT UX TIOBEJCHHE.

35. BHyTpeHHHE (aKTOpHI 3aTParnBaloT MOBEJCHNE MTOKYNATeNsI KaK HHANBUAYYMa, TOTIa KaK
BHEIITHUE PAKTOPBI — KAK «.. veeneenenennenannnns
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36. OrueHka MPOU3BOJICTBEHHO-COBITOBBIX U HAYYHO-TEXHHUUYECKHX BO3MOXKHOCTEH (PUpPMBI Kak
AJIEMEHT aHalli3a BHYTPEHHEH Cpeibl MAPKETHUHTa BKIIOYACT:

1) OIeHKY KOHKYPEHTHBIX MPSUMYIIECTB U HEOCTATKOB (pUPMBI;

2) aHaNW3 YKOHOMHUYECKOTO MOTEHIMaNa (PUPMbI Ha PhIHKE;

3) aHanM3 akTUBOB (PHPMBEIL;

4) oueHKy HH()OPMALMOHHON HHPPACTPYKTYPHI (PUPMBI;

5) aHanu3 yCTOWYHMBOCTH PhIHKA.

37. BoiOparh HeBepHbIE BBICKa3bIBaHUS, €CIU CTPATETMYECKOH IENbI0 pa3BUTHS (UPMBI
SBJIACTCS YBEJIMYCHUE CTOMMOCTH aKLIMOHEPHOTO KalUTaja:

1) croMMOCTh KamuTana aKIMOHEPOB KOMITAHUHM CHI)KAETCS NPH BBIUIATE UM BBICOKHX
JUBUJCH]IOB;

2) CTOMMOCTh KamHTala aKMOHEPOB KOMIAHWU CHMKACTCS NPU YBEIMYCHUU PHIHOYHON
CTOMMOCTH aKIIMi;

3) CcTOMMOCTh KamnuTalla aKIIMOHEPOB KOMIIAHWHU TOBBIIIACTCS TPU YBEIUYCHHUH PHIHOYHOU
CTOMMOCTH aKIIMi;

4) BO3MOXXEH KOH(IUKT HHTEPECOB MEK/IY Pa3IMYHBIMU 3aMHTEPECOBAHHBIMU IPYIIIAMHU.

38. Orpannuenus matpuiisl BKI:

1) Temmbl pocTa phIHKA HE OTPAKAIOT HCTHHHBIX MIEPCIICKTHB TOTO MM HHOTO OU3HECa;

2) ananu3 marpuisl BKIT BechbMa 4yBCTBUTEJICH K TOMY, KaK ONPEICISCTCS PHIHOYHAS OIS
(k0 BCceMy PBIHKY WJIM TOJIBKO K €r0 CErMEHTY);

3) wmozenb He npexanonaraet, uto CBE GupMbl MOJIHOCTHIO aBTOHOMHBI.

39. I'pynma moTpebureneld, MMEIOUIMX OCOOBIC, CYIIECTBEHHO BaKHBIC IS pa3pabOTKH
CTpaTETUH MAPKETUHIA XAPAKTEPUCTUKH — 3TO ....eecenee e eee e

40. BoiOpaTh HEBepHBIE BBICKAa3bIBAHUS:

1) cerMeHTaIys pbIHKA - ATO JCJCHUE MOTPEOUTENEH ¢ UX MHOTOYUCICHHBIMU U CJIOKHBIMHU
NOTPeOHOCTAMHU Ha y3KHE, OJIHOPOJIHBIE 10 XapaKTEepUCTHKaM TpeOOBaHUIl K TOBapy M peakluu Ha
MapKETHHTOBBIC MEPBI TPYIIIIHI;

2) CcerMeHTalys pbIHKA - 3TO CIOCOO pa3leNeHUs] MOTCHIMATbHOIO pBhIHKA HAa 4YacTh
(cerMeHTHBl), T.€. Ha YETKUE TPYIIbI MOTpeOuTeNel, KOTOpble OYAYT OJMHAKOBBIM WM IOXOXXUM
00pa3oM pearupoBaTh Ha pa3IMyYHbIE aCTIEKThl peaTu3alii IPOAYKIIH;

3) cermenTanus ~ phlHKA W guddepeHnmManus  ToBapa  MPEACTABISAIOT  COOOM
B3aMMOOOYCIIOBJIMBAIOLINE HANPaBICHUS] MapKETUHTOBOW JEATENbHOCTH, OAHAKO IU(QepeHIraus
TOBapa SIBISETCSA IEPBOOCHOBOM.

41. OCHOBHBIMH KPUTEPHUSIMHU CETMEHTAIIMH MTOTPEOUTENHLCKUX TOBAPOB SIBIISIOTCS:
1) reorpaduyeckue;

2) nemorpadudeckue;

3) DKOHOMHYECKHE;

4) coluagbHbIC U KYJIbTYPHBIC;

5) mncuxorpapuydeckue;

6) moBeaCHUYECKHE,

7) TPOW3BOJICTBEHHO-3KOHOMHYECKHE.

42. TlepeMeHHBIC CETMEHTUPOBAHUS JIEIOBBIX PHIHKOB:

1) orpacib, B KOTOPOi pab0OTat0OT KOHEYHBIE TTOJIH30BATEIIH;
2) THII U pa3Mep OpraHU3allnY;

3) reorpaduuecKoe MECTOPACIIONOKCHHE;

4) nemorpaduyeckue;

5) mncuxorpaduyeckue;

6) craryc mosb3oBaTeIs.
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43. Kputepuu BBIJIEICHUS LIEE€BOTO CErMEHTA:
1) eMKOCThb CerMeHra;

2) JOCTYIHOCTh CEIMEHTA JIJIS IPEIIIPUSTHS;
3) peHTabenbHOCTh CErMEHTa,;

4) OTKpBITOCTh CETMEHTA.

44. PacmoyOXKUTE 3Talbl CETMEHTAIIUU PHIHKA B TIOPSIKE CIICAOBAHUS:
1) BBIOOp METOJa CErMEHTAIIHH;

2) BbIOOp MPU3HAKOB CErMEHTALIHH;

3) BBIOOD LIENEBOTO PHIHOYHOTO CETMEHTA;

4) TO3UIMOHMPOBAHHE TOBApa.

45. I'moGanbHbIC HAIPABICHUS! MAPKETHHIOBON CTPATETUU — ITO:
1) reorpaduyeckoe pacHIMpEHUE PHIHKA;

2) nuBepcH(HKALINS,

3) cerMeHTanus;

4) KOHIIEHTpPAIIHS,

5) «CHATHE CIMBOKY.

46. CormacHo monenu lloprepa 3aBUCHMOCTD MEXAY JOJEH Ha PbIHKE U MPHUOBLILHOCTHIO
(bupMBI HMEET CIEYIOLINe TeHACHINH:

1) ¢upma ¢ HeOONBLIOH JOJEC HA PBIHKE MOXET MPEyCleTb, HWMesS YETKO
KOHIIEHTPUPOBAHHYIO CTPATETUIO U COCPEOTOUNBAsE CBOU YCUIIMS HA OAHOM KOHKYPEHTHOHN «HUIIEY;

2) KOMIIaHHWsl, UMEIoLIas OOJIBIIYIO OO Ha PBIHKE, HE TOJIyYaeT MPEUMYIIECTBa 110 O0IINUM
U3JepKKaM Ui Ju(GepeHIIMPOBAHHON CTpAaTETUH.

47. Tlon HOBBIM TOBapOM B MAapKETHHTOBOM CHCTEME MOTYT MOHUMATbCS CIEAYIOIINE THUIIBI
TOBapa:

1) KavecTBEHHO COBEPIICHHO HOBBII TOBAp;

2) ToBap, HecymHii B ce0e 3HAUNTEIFHOE KOPEHHOE YCOBEPIICHCTBOBAHNE;

3) ToBap PHIHOYHOU HOBH3HHBI;

4)  moauduIMpPOBaHHBIA TOBAp.

48. ToBap, KOTOpPBII SBISETCS CTapblM TOBAPOM ISl TPEKHUX PHIHKOB, HO HOBBIM JUIS
JAHHOTO, HOBOT'O PBIHKA = 3TO TOBAP .......evuveaen o

49. HoBelii TOBap CTAaHOBHTCS YCIICIIHOW WHHOBALMEH B TOM Cllydae, €CIM OH OTBEYaeT
CIICTYIOLIMM OCHOBHBIM YETHIPEM KPUTEPHUSIM:

1) BaXHOCTB;

2) YHHKQJIbHOCTB;

3) yYCTOIYMBOCT;

4) JUKBUIHOCTH;

5) mnpUOBLIHLHOCTS.

50. PacmonoxwuTte 3Tamsl mpoiecca pa3paboTKu HOBOTO TOBapa B MOPSIKE CICTOBAHUS:

1) TouCK uIEen HOBOTO TOBApa;

2) W3roTOBJICHHE O0paslla HOBOIO TOBapa M TPOBEJCHHE JIAOOPATOPHBIX W PBIHOYHBIX
HCIIBITAHMI,

3) pa3paboTka TOProBOI MapKH M YITAKOBKH TOBApa;

4) MacmrabHoe, CepUitHOE IPOU3BOJCTBO M MTOJATOTOBKA PHIHKA.

51. K snemeHTaM MapKeTUHTa-MHUKC OTHOCHTCS:
1) Ha3BaHue TOBapa;
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2) yIaKoBKa;

3) 1eHa;

4) CcerMeHTHPOBAHUE;

5) pacmpeneneHue U IPOJABHKCHHE.

52. VYcnoBwus, mpu KOTOPHIX HanOOJIee BBHITOIHO UCTIOIB30BAHNE CTPATEIMH BBHICOKUX IICH:

1) BBICOKHIl ypPOBEHB TEKYIIETO CIPOCA CO CTOPOHBI OOJBIIOT0 YHCIIA MOTPEOUTEIICH;

2) TmepBOHayalbHAs TPYIINa MOTPeOUTENICH, IPUOOPETAIOIINX TOBap, OOJiee YyBCTBUTEIBHA K
IICHE, YeM TOCIIE/IYIOIINE;

3) HeNpHBICKATEIBHOCTh BBICOKOW HAYaIbHOM HEHBl Ui (UPM-KOHKYPEHTOB U
OTPaHUYEHHOCTh KOHKYPEHIINH;

4) BoCHpHUSATHE BBICOKOW IIGHBI CO CTOPOHBI IOKyHaTelied KaK CBUJIETENHCTBA BBICOKOTO
Ka4yecTBa TOBapa.

53. YcnoBusi, pu KOTOPBIX HAaUOO0JIEE BHITOIHO UCIIOIB30BAHNE CTPATETUN HU3KUX IICH:

1) 4yBCTBHUTEIBHOCTh PHIHKA K [ICHAM M BBICOKAs 3JACTUYHOCTH CIPOCA,;

2) HENPHUBJICKATEIBHOCTD BHICOKOM I[EHBI JIISl aKTUBHBIX M MOTCHIIHAIbHBIX KOHKYPEHTOB,;

3) cokpaleHHe H3JCPIKEK MPOU3BOJACTBA M OOpAIICHUS MO0 MEpe YBEIMUYCHHS OOBEMOB
IIPOM3BOJICTBA U COBITA JJAHHOT'O TOBApa.

54. CoBOKYITHOCTb (UPM-TIOCPESTHUKOB, (DU3UMUECKHUX JIHI], CIIOCOOCTBYIONINX (PU3UUCCKOMY
MEPEMEIICHUIO TOBAapOB M Iepelnavye MNpaB COOCTBEHHOCTH IO IIEMOYKE OT TMPOM3BOJUTENS K
MOTPEOUTEITIO — 3TO KAHAT ...............

55. upwuHa ............ cObITa GOPMUPYETCS YUCIIOM MOCPEAHUKOB OJHOTO THIIA.

56. K OCHOBHBIM 3JIeMEHTAM KOMMYHHUKAIIHOHHOW TTOJUTUKH (DHPMBI CIICTyeT OTHECTH:
1) pekiamy;

2) public relations;

3) cpeacTBa CTUMYIUPOBAHHUS COBITA;

4) TepcoHaJIbHBIC POIAKHY,

5) ymakoBky;

6) cucreMy MOJArOTOBKH KaIpoOB.

57. Co3naHue yCTOMUYMBBIX MPHUBJIEKATEIbHBIX 00pPa30B MapoK TOBapoB (YCIyr) B CO3HAHUU
MIOKYTIATeNs 111 YCTAaHOBJIEHUS UX OTJIMYUM OT TOBAPOB U YCIYT KOHKYPEHTOB — 3TO .....vueenn...

6.5. Meroauyeckne MaTepuajibl, ONpeeIsIIOIIAe NPOLeIYPbl OLECHMBAHUS 3HAHWIA,
YMEHHUi, HABBIKOB U (MJIM) ONBITA AEATEIbHOCTH, XapPaKTePU3YIOIIMX 3Tanbl (OPMHUPOBAHMA
KOMIIETeHLUIA.

C wmenpr0  ompeneneHus yYpOBHA  OBIAJACHUS KOMIIETEHLHSMH, 3aKpPEIUICHHBIMH 34
JUCHUIUIMHOW, B 3aJaHHbIE IPENOJABAaTE]IEM CPOKHM IPOBOJAUTCS TEKYIUMH W NPOMEKYTOYHBIN
KOHTPOJIb 3HaHWM, YMEHMH W HaBBIKOB KaXXJ0ro oOywaromierocs. Bce BHIbI TeKyIero KOHTPOJIS
OCYLIECTBIISIOTCS HA IMPAaKTHUYECKUX 3aHATHAX. VICKIIIOYEHHE COCTaBIsI€T YCTHBIM OIPOC, KOTOPBIM
MOXET IMPOBOJMUTHCS B Hayajle WM KOHIE JEKIMH B TedeHHe 15-20 MMH. ¢ LENbI0 3aKpeIuieHUs
3HAHUW TEPMHUHOJOTMU MO aucuuiuiiHe. IIpu olieHKe KOoMmeTeHUui NPUHMMAETCS BO BHHUMAaHHE
¢dbopMupoBaHue NPOoHEecCHOHATLHOTO MHPOBO33PEHHUS, OIPENEICHHOIO YPOBHS BKIIIOUEHHOCTH B
3aHATHS, pe(IeKCUBHBIEC HABBIKH, BJIJICHUE U3y4aeMbIM MaTEPHAIIOM.

[Tpouenypa oneHMBaHUS KOMIETEHIIMN 00yJarolMXCsi OCHOBaHA Ha CIIEIYIOIINUX CTaHapTax:

1. Tlepuoau4HOCTH IPOBEIEHUS OILICHKH.

2. MHOTOCTYIEHYaTOCTh: OIICHKA (KaK MperojaBareieM, Tak U O0ydJaloIUMUCS TPYIIIBI) U
caMoolleHKa oOyuJaromerocsi, OOCYXJIEHHE pe3yJbTaToB U KOMIUIEKC Mep [0 YCTPaHCHHIO
HEJ0CTaTKOB.
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3. EnIuHCTBO HCMONB3yeMOW TEXHOJOTMH JUIsl BCEX OOYYaroIIMXCS, BBIIOJHEHUE YCIOBUN
COIIOCTaBUMOCTH PE3YJIbTaTOB OLICHUBAHMSI.

4. CoOmroaeHue nocie0BaTeIbHOCTH TPOBEICHUS OLEHKH.

Texymas arrectanusi odyyaomuxcs. Texymas arrecranus 00y4aromuxcs N0 AUCIUILTTHE
«MapKeTHHT» MPOBOJUTCS B COOTBETCTBUHU C JIOKAIbHBIMU HOpMaTtuBHbIMU akTamu HOY BO TUYD
uMm. H. ]I u sBasiercst o0s13aTeIbHOM.

Tekymiass arrectanuss Mo AUCHUILIMHE «MapKeTuHr» MpoBOAUTCS B (opme ompoca U
KOHTPOJIbHBIX MEPOIPHUATUH MO OLEHUBAHUIO (DAKTUYECKHX PE3YJIbTATOB OOYYEHHUsS OOYdYaIOIIMXCS
OCYILIECTBIISICTCS BEAYIINM MPENOIaBaATEIIEM.

OObexkTamMu OLICHUBAHUS BBICTYIIAOT:

— ydeOHas JUCHMUIUIMHA (AKTUBHOCTh Ha 3aHATHAX, CBOEBPEMEHHOCTH BBINOJIHEHHS
Pa3IMYHbIX BUJOB 33/IaHUM, TIOCEIIAEMOCTh BCEX BUJIOB 3aHATHI 110 aTTECTyeMOM IUCHUIUINHE);

— CTENEHb YCBOEHUS TEOPETUYECKUX 3HAHMN (AHAIM3 U OLEHKAa AaKTUBHOCTU H
3G HEKTUBHOCTH y4acTHUs B IPAKTUYECKUX 3aHITUAX, TECTUPOBAHUE H T.1.);

—  YpOBEHb OBIIQJICHHS NMPAKTUUYECKUMU YMEHHSIMH M HaBbIKAMH IO BCEM BHJAaM Y4eOHOI
paboTsl (paboTa HA ceMHHApaXxX WM MPAKTUYECKUX 3aHATUSIX, BKIIOYAst UHTEPAKTHB);

—  pe3yabTaThl CaMOCTOSITEIBbHOW paboThl (paboTa HAa CEMUHAPCKHUX 3aHATHSAX, H3YUCHHE
KHMT U3 CIIMCKA OCHOBHOM U JIOIIOJIHUTENILHOM JIUTEPaTyphl).

AKTHBHOCTh OOyYaromierocsi Ha 3aHATHUAX OLEHUBAETCS HAa OCHOBE BBINOJIHEHHBIX
oOyJaromumcs paboT U 3aJaHui, TPETYCMOTPEHHBIX TaHHOW pabodeil MporpaMMOi TUCITUTUTHHEIL.

Kpowme Toro, onieHnBanue 00y4aromierocs MpoBOIUTCS Ha TEKYIEM KOHTPOJIE MO AUCLHUILIHHE.
OnenuBanue oOy4yarolIerocssi Ha KOHTPOJIbHON Hezelle IPOBOAMTCS MPENoIaBaTeIeM HE3aBUCUMO OT
HaJIM4YUs WM OTCYTCTBUSA OOydaromerocss (Mo yBaXKUTEIbHOM WM HEYBXKUTEIHHOW MpPUYMHE) HA
3aHATUU. OLlEHKa HOCUT KOMIUIEKCHBIM XapakTep M YUYUThIBA€T JOCTHXKEHMsI OOydarollerocs IO
OCHOBHBIM KOMITOHEHTaM y4eOHOT0 Ipoliecca 3a TeKYIUi IepUo.

OuenuBanue 0O0y4aroIerocsi HOCUT KOMIUIEKCHBIM XapakTep U YYMTHIBAET JIOCTHKEHUS
oOyyaromerocss IO OCHOBHBIM KOMIIOHEHTaM Y4eOHOro mpolecca 3a TEeKyLUi mepuojs c
BBICTABJIEHUEM OLIEHOK B BEZJOMOCTH.

IIpomeskyTouHasi aTrecTanus ody4yaromuxcsi. [Ipomexxyrounas arrectanus 0OydarolIUXCs
o AucuUIUIMHE «MapKeTHHT» MPOBOAUTCA B COOTBETCTBUH C JOKAJIBbHBIMU HOPMAaTUBHBIMU aKTaMU
YOY BO TUYD wum. H. [| u sBasercs 00s13aTeIbHOM.

[TpomexyTouHas aTTecTalys MO JUCHUILIMHE «MapKeTUHI» MPOBOAMUTCS B COOTBETCTBHM C
y4eOHBIM IIJIAHOM B BHJE 3K3aMEHA B MEPHOJ] 3a4€THO-IK3aMEHAIIMOHHON CecCUU B COOTBETCTBUU C
rpaduKOM MPOBEEHUS 3a4€TOB M SK3aMEHOB.

OOyuaromyecss JOMYCKAlOTCS K 53K3aMeHy [0 JUCIHMIIMHE B CIyyae BBIINOJIHEHUS MM
y4eOHOro MmjiaHa MO JUCIUIUIMHE: BBIIOJHEHHS BCEX 3a/JlaHuil U MEpONPUSTHUN, MPETyCMOTPEHHBIX
MPOrpaMMoOil TUCIUILIUHBI.

Onenka 3HaHUN 00yyarolerocss Ha 3K3aMeHe OIpeeNseTcs] ero Y4eOHbIMU JTIOCTH)KEHUSIMU B
CEMECTPOBBIN IEPUO U PE3YJIbTaTaMH TEKYIIETO KOHTPOJIS 3HAHUN M OTBETOM Ha DK3aMEHE.

3HaHMUS YMEHHS, HaBBIKM OOYYalOLIErocsi Ha AK3aMEHE OIICHUBAIOTCS OLIEHKaMH: «OTJIMYHO,
«XOpOILOY», «yIAOBIETBOPUTEIBHO», «HEYIOBIETBOPUTEILHON.

OcHOBOM 117151 ONpe/IeNIeHNs OLEHKU CIY>)KUT YPOBEHb YCBOEHUS 00y4arolIMMHCS MaTepuana,
MIPEyCMOTPEHHOT0 JaHHOM paboueil mporpaMMoin.

7. TlepeyeHb OCHOBHOI M /IONMOJHUTEJBHOW Y4eOHOH JHMTEpPaTypbl, HEOOXOIMMOH 1Jis1
OCBOEHMS THCHHUIJIMHBI

a) OCHOBHAasl yueOHasl JuTEepaTypa:

1. 3axaposa, 1. B. Mapketunr : yue6Hoe nocodue / U. B. 3axapoBa. — Caparos : Aii [Iu Ap
Menua, 2019. — 166 c. — ISBN 978-5-4497-0218-0. — TekcT : 2NMeKTpPOHHBINA // DIEKTPOHHO-
oubmmoreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/86470.html.—
3BC «IPRbooks»

33


http://www.iprbookshop.ru/86470.html

2. Mapketunr : maboparopubiii mpaktukyM / coctaButenu I. T. Anyposa, O. C. CriunibiHa. —
Caparos : Aii [Tu Ap Meaua, 2019. — 103 ¢. — ISBN 978-5-4497-0089-6. — TekcT : 351eKTpOHHBIH //
DNEeKTPOHHO-OMOIMOTEUHAS cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/85893.html.— DBC «IPRbooks»

3. Hemsrunxkas, A. B. Mapkerusr : yue6Hoe mocodue / A. B. [ensatunkas, A. B. Kocopa. —
Mocksa : Poccuiickuii rocynapcTBeHHbIN yHUBepcuTeT npasocyaus, 2016. — 120 ¢. — ISBN 978-5-
93916-506-8. — Tekcrt : anekTpoHHbIHN // DnekTpoHHO-O0nbOIMoTeyHas cucrema IPR BOOKS : [caiiT].
— URL: http://www.iprbookshop.ru/65864.html.— 3BbC «IPRbooks»

0) 1oMOJIHUTEJIbHAS Y4eOHas1 JuTeparypa:

1. Masunkuna, E. 1. Mapketunr B orpacisax u cdepax nesrenbHoctd : yueOnwmk / E. H.
Masunkuna. — 3-e u3n. — Mocksa : Jlamko u K, Aii [Tu Op Meaua, 2019. — 300 ¢. — ISBN 978-5-
394-03162-5. — Tekcrt : aneKTpoHHBIHN // DnekTpoHHo-O0nbamoreyHas cucrema IPR BOOKS : [caiiT].
— URL.: http://www.iprbookshop.ru/83143.html |.— 3BC «IPRbooks»

2. Eroposa, M. M. Mapkerunr : yueoHoe nocodue / M. M. Eroposa, E. 1O. Jlorunosa, U. I
[IBaiiko. — 2-¢ uzn. — Caparos : Hayunas xuura, 2019. — 159 ¢. — ISBN 978-5-9758-1744-0. —
Tekcr : anexTpoHHBIA // DnekTpoHHO-OmMOMMoTeuHass cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/81021.html.— DBC «IPRbooks»

3. benses, B.1. MapkeTuHr: OCHOBbI TeOpUHU U NpakTuku: yueOnuk / B.U. benses. — 3-e uzn.,
crep. — M.: KHOPVYC, 2007. - 672 c.

8. MeTtoagu4yeckue YKazaHuA ans 06yqa|ou.w|xc9| no OoCBOEHUI0O ANCUUNJINHDLI

Bun nesitesibHOCTH MeToanyeckue yKa3aHusi IO OPraHU3ALUM TeATETbHOCTH
o0yuamuerocst
[MpakTuyeckue [TpopaboTka pabodeii mporpamMMsl, yaeisisi 0c000€ BHUMAaHUE IEIISM U
3aHATUA 3aaa4aM, CTPYKTYpPEC U COACPKAHUIO NHUCHUITIIMHBI. KOHCHCKTHpOBaHI/Ie

UCTOYHHUKOB. PaboTa ¢ KOHCHEKTOM MpPAaKTMYECKUX 3aHATHUH,
MOJArOTOBKA OTBETOB K  KOHTPOJIbHBIM  BONpOCaM, IPOCMOTP
PEKOMEH1YEMOH JIUTEPATYPBHI.

CamocTosTenbHas CamocTrosaTrenbHas paboTa MPOBOAUTCS C LEIbIO: CUCTEMATU3alUU U
pabora 3aKpeIUIeHUs] TOJIYYEHHBIX TEOPEeTHUYECKUX 3HAHUNH U NPAaKTUYECKUX
yMeHM  oOydaromuxcs; (GopMHpOBaHMS YMEHMH  HCIOJIb30BaTh
OCHOBHYIO U JIONOJHUTENbHYIO JUTEPATYPY; PA3BUTHUS MO3HABATEIBHBIX
CIIOCOOHOCTEN U aKTUBHOCTH OOYYAIOIIMXCS: TBOPUECKONW MHHUIMATHBBI,

CaMOCTOATENBHOCTH, OTBETCTBEHHOCTH, OPraHU30BaHHOCTH;
(GbOpMHpPOBaHHE  CAMOCTOSATEIBHOCTH MBIIUICHUS, CIIOCOOHOCTEH K
CaMOpa3BUTHIO, COBEPLIECHCTBOBAHUIO u CaMOOPraHU3aLUK;
dbopmupoBaHus ~ NPOPECCHOHAIBHBIX  KOMIETEHIUH;  Pa3BUTHUIO

MPAKTUYECKUX YMEHUN 00yUJaromuXcs.

@®opMBl U BHJABI CAMOCTOSITENILHON pPaOOThl O00YyYaromMXCs: UYTEHUE
OCHOBHOW W JIOTIOJHHUTEIBHOW JIUTEPATyphl — CaMOCTOSITEIILHOE
W3YYCHHE MaTepraia Mo PeKOMEHIyeMbIM JINTEPATYPHBIM UCTOYHUKAM;
pabota ¢ OMOMMOTEYHBIM  KATaJOTOM, CAMOCTOSITENBHBIA  TMOAO0OP
HEOOXOIUMOM JTUTEPATYPHI;, MIOUCK HEOOXOIUMOW MHOOPMAIIMA B CETH
WuTepHeT; TMOATOTOBKA K  pa3NUYHbBIM  dopMaM  TeKymed u
MIPOMEKYTOYHOM aTTeCTAINH (K SK3aMEHY).

TexHOMOTHsI OpraHU3aIMM CaMOCTOSITEIBHONH paboThl 00ydYarOIIUXCS
BKJIFOYAeT  WCIOJb30BaHWE WH(MOPMAIMOHHBIX M  MaTepHATBHO-
TEXHHUUYECKUX PECYpCOB 00pa30BATENILHOTO yUPEKIEHUS: OMOTHOTEKY C
YUTATGHBIM ~ 3QJI0M, YKOMIUIGKTOBAaHHYIO B  COOTBETCTBHH  C
CYIIECTBYIOIIUMHA HOPMaMH; Yy4eOHO-METOIUYECKYI0 0a3y y4eOHBIX
KaOMHETOB; KOMIIBIOTEPHBIE KJIACCHI C BO3MOXHOCTHIO PabOThI B CETH
WHTEepHeT; OCHOBHYIO M JIONOJHUTEIBLHYIO JTHTEPATyPy, pa3paboTaHHYIO
C YYETOM YBEJIMUYEHUS JOJIN CaMOCTOSTEIbHOM paboThl 00yJaromuxcs, u
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MHBIE METOJUYECKHE MAaTEpHAIIbI.

Ilepen BBIIIOJTHEHUEM 00yJaromuMucs BHEAYJUTOPHOU
CaMOCTOSITEIIBHON paboThI IIpenojaBaTellb IIPOBOJUT
KOHCYJIbTUPOBAaHHME 110 BBINOJIHEHUIO 3aJaHUsA, KOTOPOE BKIKYACT
LeJb 3aJaHus, €ro COJAEp:KaHHE, CPOKH BBITIOJTHECHMS,
OpPUEHTUPOBOYHBII o0beM  paboOTBl, OCHOBHBIE TpeOOBaHUS K
pesyabTataM paboThl, Kpurepuu oneHku. CamocrosiTenpHas padora
MOXET  OCYHIECTBIATHCA  WHIAUBUIYAIIBHO  WIIU rpynmnamu
oOyyaromuxcsi B 3aBUCUMOCTM OT 1€, 00beMa, KOHKPETHOM
TEMAaTUKH CaMOCTOSTENIbHOM pPabOThl, YPOBHS CIIO)KHOCTH, YpPOBHS
YMEHUH 00y4aromuxcs.

@DOpMBI KOHTPOJISI CAMOCTOSITEBHOM paOOThI: MPOCMOTP U MPOBEPKA
BBINOJIHEHUS] CAMOCTOSITEJIbHOM pPabOThI mpernojaBareseM; pediexcus
BBIMIOJIHEHHOTO ~ 33/laHUsl B Tpymme; OOCYXJAEHHUE  pe3ybTaToB
BBINOJIHEHHOM pa0OThl Ha 3aHATUH — IIPEJOCTaBIEHUE OOpAaTHON CBSI3Y;
IIPOBEJICHUE YCTHOTO OIpOcCa.

Ormpoc VYCTHBII OnpOoC MO OCHOBHOM TEPMHUHOJIOTMM MOKET MPOBOAUTHCS B
mpoliecce MpakTUuecKkoro 3aHsaTusi B TeueHue 15-20 muu. [lo3Bomser
OIICHUTH MOJIHOTY 3HAHUI KOHTPOJIUPYEMOI0 MaTepHaa.

[TonroroBka k [Ipy nDoAroToBKE K SK3aMEHY HEO0OXOJAMMO OpPHEHTHUPOBATHCA Ha
9K3aMeHy PEKOMEHIYEMYIO JINTepaTypy U Jp.

OcHOBHOE B TOATOTOBKE K cJade »dK3aMEeHa 10 JUCLUIUIMHE
«MapKeTuHI» - 3TO NOBTOPEHUE BCEro MaTepuaja JAUCLUIUIMHBI, 10
KOTOpOMY HEOOXOAMMO cCJlaBaTh MNPOMEXYTOUHYIO arrectauuio. [Ipu
HNOJArOTOBKE K claue SK3aMeHa oOydarouuiics Becb 00beM  paboThI
JOJDKEH paclpelesiiaTh paBHOMEPHO 110 JIHAM, OTBEAECHHBIM JUIS
MOATOTOBKH K JK3aMEHY, KOHTPOJIMPOBATh KaKIbIli JCHb BBIIIOJHEHUE
HaMEYEHHOM paboThI.

[ToaroToBka oOydaromierocs K 3K3aMeHY BKIIOYaeT B ceOsl TpH 3Tama:
CcaMOCTOsITeNIbHAsE PaboTa B TEUEHHME CEMECTpa; HEMOCPEICTBEHHAs
MOArOTOBKA B JHM, NPEIIIECTBYIOLIME DJK3aMEHy II0 TeMaM Kypca;
NOArOTOBKA K OTBETY Ha 3aJaHusd, COJAEpKalluecss B BONpPOCcax

OK3aMCHa.
DK3aMeH IMPOBOAUTCA 110 BOIIpoCaM, OXBAaThIBAIOIIUM BCECb
HpOI\/’II[eHHHﬁ MaTepHrall JUCIHITIINHBI, BKJIrO4as BOIIPOCHI,

OTBCACHHBIC IJIA CAMOCTOATCIbHOI'O U3YUCHUS.

Jns  ycnemHoW cpayM  JK3aMeHa Mo JucHMIUiMHE  «MapKeTuH»
06yqa}oumec;1 AOJDKHBI IIPUHUMATh BO BHUMAHHUEC, YTO: BCE OCHOBHBIC
BONPOCHI, yKa3aHHble B pabouell mporpaMme, HYKHO 3HATh,
MMOHUMAaTb HUX CMBICI H YMETb €ro pasbsiACHUTH, YKa3aHHBIC B
paboueil mporpamMme (opmMupyemble nMpodeccuoHanbHble KOMIIETCHIIUU
B pPE3YIbTATE OCBOCHUA JAUCHUITIINHBI JOJIDKHBI OLITH
MIPOIEMOHCTPUPOBAHBl  OOYUYAIOLIMMCS; CEeMHMHapCKHe 3aHATHS
CHOCOOCTBYIOT IMOJIy4eHHIO OoJiee BBICOKOTO YPOBHS 3HaHMM M, Kak
ciefcTBUe, Oojiee BBICOKOW OIIGHKE Ha DSK3aMEHE; TOTOBUTHCS K
HpOMe)KYTO'-IHOI\/’I aTTeCcTalnu HCO6XO)]I/IMO Ha4YuHaTh C TIEpBOTO
NPAaKTUYECKOT'0 3aHSITHS.

9. Onucanne MaTepUAJIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAUMOM JIs1 OCYIIEeCTBJICHUS
00pa3oBaTeILHOIO NMpolecca no AUCHHUIINHE
Jlns  ocymiecTBiIeHHsT 00pa30BaTeNbHOrO Ipolecca Mo gucuuiuimae «M»  HeoO0XoanMo
WCIIOJIH30BaHUE CIACAYIOIINX TOMEIICHUI:
MaTepI/Ia.HBHO-TeXHI/I‘ICCKOG OGGCHG‘-IGHI/IG JUCHUITIIIMHBI BKJIFOYACT B CCGSIZ
y4ueOHast ayAuTOpHUs IS TPOBEICHUS YUEeOHBIX 3aHITHH, OCHAIICHHas OO0OpyIOBaHHEM U
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TEXHUYECKUMH CpeACTBaMU oO0ydeHus (MeOenb aynuTopHas (CTONBI, CTYJbS, TOCKa), CTOMN, CTYJ
MpernojaBaTelis) U TEXHHYECKHUE CpPeIcTBa 00ydeHHs (MIEPCOHATBHBIA KOMITBIOTED; MYJIbTUMEIUIHHOE
obopynoBaHue);

® [IOMEIIEHUE JJISi CAaMOCTOATENBbHON pabOoThl 00y4aromuxcs: CHelHaTu3upoBaHHas MeOenb U
KOMITBIOTEpHAsI TEXHUKAa C BO3MOXXHOCTHIO MOAKIIOUCHHS K cetn «HTepHeT» U obecredueHueM
JOCTYTIA B EKTPOHHYIO0 WH(OPMALIMOHHO-00pa3oBaTeNbHyto cpenay MHcTtuTyTa.

10. Ilepeyenb HHGPOPMALMOHHBLIX TEXHOJOTWd, HMCHOJb3yeMbIX NPH OCYILIECTBJIEHUH
o0pa3oBaTeIbHOIO mpolecca MO AUCHMILVINHE, B TOM 4YHCJIe KOMILUIEKT JHIEH3HOHHOIO
NMPOrpaMMHOI0 o0ecrevyeHnsi, JJEKTPOHHO-OUOJIMOTEYHbIE  CHCTEMBI, COBpeMEHHbIe
npodgeccuoHaIbHbIe 0a3bl JAHHBIX 1 HHPOPMALMOHHBIE CIPABOYHbIE CHCTEMbI

OOyyaromuecsi 00eCleYeHbl JOCTYIIOM K 3JIEKTPOHHOW WH(POPMAMOHHO-00pa30BaTeIbHON
cpene Muctutyra w3 1000 TOYKH, B KOTOpPOH HMMeeTcss JocTyn K cetu «MHTepHeT», kKak Ha
TEPPUTOPHUU OPraHU3aIMHU, TaK U BHE €e.

10.1 JInueH3MOHHOE TPOrPAMMHOE o0ecreueHue:

1. Onepanmonnas cucrema Microsoft Windows 7

2. OnepannonHas cucrema MicrosoftWindows 10

3. Iporpammusiii maker Microsoft Office 2007

4. ITporpammusrii maker Microsoft Office 2010 Professional

5. KommiekcHas cucteMa aHTUBHPYCHOM 3ammuThl Kaspersky Endpoint Security

10.2. D1eKTPOHHO-0MOJIMOTEYHAS] CHCTEMA:
1.9nekrponnas oudnnoreynas cucrema (ObC) IPR BOOKS: http://www.iprbookshop.ru/
2. DnexrponHas oubnuoreunas cucrema (3bC) DBC HOpaiit: : https://urait.ru/
10.3. CoBpemenHbIe IpodecCHOHATBbHBIC 023 JTAHHBIX:
1.O¢unuaneHpiii uHTEpHET-MOpTan 0a3bl JaHHBIX MPaBOBOM HMH(OpPMaLUU
http://pravo.gov.ru.
2.Ilopran Enunoe  okHO  gmoctyma Kk oOpa3oBaTelbHBIM  pecypcam
http://window.edu.ru/
3.0nektpoHHas Oubnnoreunas cuctema «IPRbooks» [OnekrponHslii pecypc]. —
DnektpoH. naH. — Pexxum gocryma : http://www.iprbookshop.ru/
4.Hayunas snexTpoHHast 6nbnmuoreka http://www.elibrary.ru/
5.HaumonanbHast anektpoHHast Oubnuoreka http:// www.nns.ru/
6.0nexkTpoHHble  pecypchl  Poccuiickoil  rocymapcTBeHHOW — OMOIMOTEKH
http://www.rsl.ru/ru/root3489/all
7.21eKTpOHHBIN pecypc KypHaJIOB:
«Qkcnept» hitp://www.expert.ru
«OxoHOMHUYEcKUe Haykmy» http://ecsn.ru/
8.OKoHOMHKA W YyHpaBICHHWE Ha TPEANPHATHAX: HAYYHO-00pa30BaTEIbHBIN
noptai: http://www.eup.ru/
9.Kypuan "BonbHas sxonomuka" :  http://freeconomy.ru/nomera/nl
10. Kypnan «PernonanpHas HKOHOMHMKA U yIIpaBJIEHUE
http://region.mcnip.ru/index.php
11. Bubnuoreka sxonomuku: http://www.finansy.ru/publ.htm
12. BecTHuk 00pa3oBaTeIbLHOTO KOHCOpILIyMa «Cpennepycckuil
yauBepcutet» Cepus: «OKOHOMMKA W ympaBieHue» :  http://wWww.BeCTHHK-
VHUBEPCUTHA.DD
10.4. UndgopmaniuoHHbIE CTIPABOYHbIE CHCTEMBbI:
1. UudopmaunonHo-npaBoBas cucrema «KoHcynbTanT+»
2. Tlopran ®expepanbHBIX TOCYIApCTBEHHBIX 00pA30BATENIbHBIX CTAHAAPTOB BBICILETO
obpazosanwus http://fgosvo.ru
3. www.garant.ru MadopmarmonHo-nipaBoBast cuctema ['apant
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11. OcoGeHHocTH peajM3alMU JUCUMIUIMHBI JJIsi MHBAJIUIOB U JIMIl ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI

Hns  obecnieueHust 00pa3oBaHUS MHBAIMAOB W OOYdYalOUIMXCS C  OTPAHUYCHHBIMU
BO3MOXXHOCTSIMH ~ 3/I0pOBbS 110  JIMYHOMY  3asBIIEHHIO  oOywaromierocsi — paspaOaThiBaercs
aJlanTHpOBaHHAs oOOpa3zoBaTelbHAass MPOrpamMMa, HWHIUBUAYAJIbHBIH Y4YeOHBIH IUIAH C y4ETOM
0COOCHHOCTEH HX MCUXO(U3NUECKOrO Pa3BUTHUS U COCTOSHUS 370POBbs, B YaCTHOCTU IMPUMEHSETCS
WHAWBUYAIBHBIA MOJIXOA K OCBOCHHUIO JWCHHUIUIMHBI, WHIMBHIyalbHBIC 3alaHus: pedepaTsl,
MUCbMEHHBIE PA0OTHI M, HAOOOPOT, TOJBKO YCTHBIE OTBETHI U JAHAJIOTH, WHIWBUIYyaJbHbIC
KOHCYJIbTaIlH, UCIOJIb30BaHHE AUKTO(OHA U IPYTUX 3aMUCHIBAIOLIUX CPEICTB AJI BOCIIPOU3BEACHUS
JIEKLMOHHOI'O U CEMMHAPCKOT0 MaTepuaa.

B nensx obecrneueHus: oOydaromuxcsi HHBAIMJOB U JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU
3I0pOBbsI OMOIMOTEKAa KOMIUIEKTYeT (DOHJI OCHOBHOW Y4eOHOH IMTepaTypoH, aJanTHpPOBAHHOW K
OTPaHUYEHUIO UX 3/10POBbS, MPEJOCTABIISIET BO3MOKHOCTh YJAIEHHOIO UCIIOJIb30BAHMS 3JIEKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, TOCTYI K KOTOphIM opranu3zoBad B YHOY BO TUVYb um. H.J1./lemunosa.
B 6ubnuoteke npoBOASTCS UHIWBUAYaIbHbIE KOHCYIbTAIIMU U JAHHOW KATErOPUU MOJIb30BATENEH,
OKa3bIBA€TCSI NOMOIIb B PErHMCTPAllMd U HCIIOJIb30BAHMM CETEBBIX M JIOKAJIbHBIX 3JEKTPOHHBIX
00pa3oBaTeNbHBIX PECypCOB, TNPEIOCTABISIOTCSA MecTa B UYUTAIBHOM 3aie, 00OpyIOBaHHbBIE
porpaMMaMH HEBH3YAJIBHOTO JOCTYIA K HH(POPMAIUH, SKPAHHBIMU YBEITHUUTEISIMI 1 TEXHUIECKUMHU
CpeICTBaMHU YCWJIEHHMsS OcTaroyHoro 3peHus: MicrosoftWindows 7, LleHTp -crhenuanbHbIX
BO3MOXXHOCTEH, OkpanHas nyma; MicrosoftWindows 7; LleHTp cHenUalbHBIX BO3MOXHOCTEH,
Okpanubiii  aukTop; MicrosoftWindows 7, LleHTp crnenuanbHBIX BO3MOXKHOCTEH, OKpaHHas
knaBuarypa; MicrosoftWindows 7, LleHTp crienmanbHBIX BO3MOKHOCTEH, BrICOKast KOHTPAaCTHOCTb.

11.  Jlmer perucTpaunuy M3MeHeHUH

Pabouas nmporpamma yuyeOHON AMCUMILIMHBI 00CY)KJI€HA M YTBEp)KJ€HAa Ha 3acelaHuu YUEHOTo
coBera oT « 18 » 05 2023 r. nporokon Ne 05

No Coneprkanre M3MEHEHUSI PexBu3uTH TOKYyMEHTA 00 Hara
n/m YTBEPK/I€HUU U3MEHEHHUsI| BBEICHUS
W3MEHEHUS

VTBepkIeHa peleHHEM YUYEHOro COBETa Ha
OCHOBaHMUM IpHKa3a MUHUCTEPCTBA HAyKu U
BbIciiero oOpazoBanusi Poccuiickoit denepannn
Nel456 ot 26 Hos6ps 2020 r. «O BHeceHHH IIporokon 3acenanus

U3MEHEHUH B (QenepalibHble TOCyAapCTBEHHbIE VYuyeHnoro coBera 0T

1. 18.05.2023
o0Opa3oBaTenbHbIE CTaHIapPThI BBICIIIETO «18» 05 2023 roma
o0Opa3oBaHusl. nportokoi Ne 05

3aperucTpupoBaHo MUHHUCTEPCTBOM  FOCTUIIMH
Poccuiickoit ®@enepaunu 27 mas 2021 r., per.
Homep 63650

37



